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Installation Instructions
Grooming Faucet

Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

¢ Mainland China: +(86) 800-820-2628, +(86) 400-820-2628
* Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
¢ Care and cleaning: kohler.com.cn/support/care-and-cleaning/

Warranty

This product is covered under the Five-Year Limited Warranty for KOHLER
Faucets, found in the packed Compliance Certification.

Required Tools and Materials

oD B A O
o

G1/2 Supply Stops

1627231-T2-B 18 Kohler Co.
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Before You Begin

WARNING: Risk of injury or property damage. Read all instructions
thoroughly before beginning installation.

WARNING: Risk of product damage and scalding. The maximum working
and ambient temperature for the spout is 120°F (49°C). High water
temperature can cause damage to the product, and severe burns to the human
body.

A CAUTION: Risk of product damage and personal injury. Keep the product
away from a heater.

A CAUTION: Risk of fresh water contamination. This faucet contains back-
siphonage protection. To prevent water contamination, do not remove any
internal components.

IMPORTANT! To install and operate the spout properly, allow a minimum clearance
of 15-3/4" (400 mm) between the mounting surface for the faucet and the mirror
cabinet, if any.

IMPORTANT! Never use an abrasive material such as a brush or scouring pad to
clean the product surface. Clean the product finish with mild soap and warm water.
Many cleaners may contain chemicals, such as ammonia, chlorine, toilet cleaner etc.
which could adversely affect the product finish and are not recommended for use.

NOTE: The recommended operating pressure range for the spout is 0.1 MPa (1 bar)
to 0.5 MPa (5 bar). If the pressure exceeds 0.5 MPa (5 bar), install a pressure reducer.

NOTE: Flush cold and hot water to remove any debris from the water supply hoses.
NOTE: The faucet can be used with the provided water flosser, the Kohler 38503T-
NA face brush (sold separately), or the Kohler 38504T-NA cleaning nozzle (sold

separately). Replace the water flosser with the Kohler 38503T-NA face brush, or the
Kohler 38504T-NA cleaning nozzle as needed.

All information in the instructions is based upon the latest product information
available at the time of publication. Kohler Co. reserves the right to make changes to
product characteristics, packaging, or availability at any time without notice.

Refer to the Roughing-In Sheet for dimensional information.

Follow all local plumbing and building codes.

Kohler Co. 19 1627231-T2-B




Turn OFF the water supplies.

For new bathroom sink installation, install the faucet to the bathroom sink before
installing the bathroom sink.

Inspect the hoses for any signs of damage. Replace if necessary.

The water efficiency label applied to the faucet indicates that the water efficiency
grade and other performance of the product meet the requirements of GB 25501-2019
"Minimum Allowable Values of Water Efficiency and Water Efficiency Grades for

Faucets" which is a marking of product conformity.

Two G1/2 supply stops are required for installing the faucet.

1627231-T2-B 20 Kohler Co.



1. Install the Faucet

Rubber Washer

Threaded Ring
Metal Washer -~

Screws Pull-Out Hose

Cold Water Inlet Hose

Hot Water Inlet Hose Threaded Sleeve

Hose Positioning Assembly

~

IMPORTANT! To install and operate the spout properly, allow a minimum clearance
of 15-3/4" (400 mm) between the mounting surface for the faucet and the mirror
cabinet, if any.

NOTE: The mounting surface thickness must be less than 1-9/16" (40 mm).

NOTE: Verify that the mounting hole diameter is 1-5/16" (33 mm) minimum to 1-1/2"
(38 mm) maximum.

NOTE: When inserting the spout through the mounting hole, the pull-out hose that

comes preinstalled with the hose positioning assembly and threaded sleeve should be
routed through the mounting hole before routing the water inlet hoses.

Kohler Co. 21 1627231-T2-B



O Verify the faucet placement and mounting hole dimensions.

O Insert the spout preinstalled with the pull-out hose, the cold water inlet hose
(labeled "COLD"), and the hot water inlet hose through the mounting hole.

O Slide the rubber washer, metal washer, then threaded ring over the hoses and onto
the shank.

O Loosely secure the spout with the washers and threaded ring.
O Verify that the faucet deck is level.

O Tighten the screws on the threaded ring to secure.

1627231-T2-B 22 Kohler Co.



2. Install the Docking Mechanism

Escutcheon

Stator "'f o i
Guider Spring Plate
=

Threaded Sleeve

O Thread the threaded sleeve onto the guider.

O Slide the escutcheon (tapered side up), and stator (threaded side up) over the nut
on the pull-out hose, as shown.

O Gently insert the spring plate into the stator.

O

Press the escutcheon onto the stator until the escutcheon clicks into place.

O Thread the stator onto the threaded sleeve.

Kohler Co. 23 1627231-T2-B



3.

Connect the Hoses

Pull-Out Hose Cold Water

Inlet Hose

Male End for
Cold Water
Inlet Hose

Hose Positioning [ &~
Assembly |

Hot Water |
Inlet Hose |
|
|}

Male End for
Pull-Out Hose

3-Way
Connector

A CAUTION: Risk of property or product damage. Pushing or pulling on the

water connection may cause water leakage.

NOTE: Flush both cold and hot water lines to remove any debris from the G1/2
supply stops before connecting the water inlet hoses.

O

O

O

1627231-T2-B 24 Kohler Co.

Thread the female end of the 3-way connector onto the cold water supply stop
(not provided).

Thread the cold water inlet hose onto the male end for cold water inlet hose of the

3-way connector.

Thread the pull-out hose onto the male end for pull-out hose of the 3-way
connector.

Thread the hot water inlet hose onto the hot water supply stop (not provided).

Tighten all the connections using an adjustable wrench. Do not overtighten!

Position the weight immediately under the hose positioning assembly. Install the

weight onto the pull-out hose.



Adjust the Pull-Out Length for the Pull-Out Hose

O Loosen the nut.

O Position the nut and rotator up or down as needed to achieve the desired pull-out
length.

O Tighten the nut.
O Reposition the weight.
O Reinstall the weight.
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4. Install the Water Flosser

OOo0ooaog 0O

O O

Water Flosser —

Water Flosser
Body
~

Head |
|

_ |

Align |

|

- / —

-

‘ Lock Button | Grey |
Dots |

|

|

|

Connector

Press and hold the lock button on the water flosser body. Do not release the lock
button.

Insert the water flosser head into the hole on the water flosser body.

Release the lock button.

Align the arrow end on the connector with the grey dot on the water flosser body.
Insert the bottom end of the water flosser body into the top end of the connector.

Turn the water flosser to secure into place. The grey dots on the connector and the
water flosser body should be aligned when the water flosser is installed.

Verify that the water supplies are turned ON.

Press the ON/OFF button to run water through the connector for 1 minute to flush
any debris.

Press the ON/OFF button again to turn OFF the water.
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5. Install the Drain

Stopper

__/1/ Flange

Shank

//
—
//
—

—|
¢

__\._

F
I

V| oo
U/iTallplece
~ 1

r Upper

— _LI — _ Gasket

=)

e

—»

T 1
L =1

A CAUTION: Risk of product damage and water leakage. Do not adjust the
drain location once the nut has been tightened to secure the drain. Trying to do
so may result in damaged gaskets and water leakage.

Disassemble the drain as shown.
Apply sealant tape to the tailpiece and install the tailpiece onto the flange.

Reinstall the upper gasket onto the underside of the flange.

O 0Oogo o

From above the bathroom sink, insert the flange and tailpiece through the drain
hole.

O

From under the bathroom sink, slide the lower gasket, washer, and nut over the
tailpiece and up to the shank of the flange.

O Tighten the nut.
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6. Complete the Installation

-
I

|
g - T L
///KM‘ Closed Position Open Position

NOTE: The stopper controls water drainage from the bathroom sink. Push the
stopper to open or close the drain. When in the open position, the drain allows water
to flow out. When in the closed position, the drain prevents water from draining.

O Verify that all connections are tight.

O Verify that the handle and the ON/OFF button on the water flosser are in the OFF
position.

Turn ON the water supplies and open the drain.

Check all connections for leaks. Adjust as needed.

Using the provided aerator removal tool, uninstall the aerator from the spout.
Run water through the spout for 1 minute to flush any debris.

Rinse the aerator to remove any debris.

Turn OFF the water supplies

OO0OO0O0oOoao

Reinstall the aerator.
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Handle Operation

f

Handle

NOTE: The handle controls both cold water and hot water.

Pull the handle upward to start the water flow.
Turn the handle clockwise for hot water.
Turn the handle counterclockwise for cold water.

Adjust the handle to set the desired water temperature.

OoOo0ooao

Push the handle downward to the default position to turn OFF the water.
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Spout Operation

Default Position
for Spout Diverter

Downward Spray

NOTE: The dual-function spout supports both downward spray for regular use and
upward spray for rinsing your mouth.

NOTE: The spout can be rotated as shown to meet the needs of multi-angle use.

O When the spout diverter is in the default position, the water flows as a downward
spray.
O Press the top end of the spout diverter to activate the upward spray.

O The spout diverter resets to the default downward spray position when the water
flow stops.

O Adjust the spout to the desired orientation as needed.
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Water Flosser Operation

Water Flosser Diverter fg Weak Spray

\ Strong Spray

ON/OFF Button

O Turn ON the water supplies.
Press the ON/OFF button on the water flosser to start the water flow.

O

O When the water is running, press the top end of the water flosser diverter for
weak spray.

O When the water is running, press the bottom end of the water flosser diverter for
strong spray.

O Press the ON/OFF button again to turn OFF the water.
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Replace the Water Flosser Head

Water Flosser
Head

1* Lock Button

Water Flosser
Body
~

Connector

Y 4l _

NOTE: Three water flosser heads are provided with the product. If needed, press and
hold the lock button on the water flosser body to remove the old water flosser head
and replace with a new water flosser head.

O Press and hold the lock button on the water flosser body to remove the old water

flosser head.

O

O 0Oo0ooOd

1627231-T2-B

Release the lock button.

32

Press and hold the lock button to insert the new water flosser head into the hole
on the water flosser body.

Align the arrow end on the connector with the grey dot on the water flosser body.
Insert the bottom end of the water flosser body into the top end of the connector.

Turn the water flosser to secure into place. The grey dots on the connector and the
water flosser body should be aligned when the water flosser is installed.

Kohler Co.



Clean / Replace the Sealing Collar, Screen Washer,
and Piston Kit

O Rotate the stopper counterclockwise to separate from the drain assembly.
O Remove the sealing collar and screen washer.
O Inspect, clean, and replace the sealing collar and screen washer as needed.

O Rotate the piston kit counterclockwise and lift from the drain assembly. Replace
the piston kit as needed.

[0 Reassemble the drain.
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