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Homeowner's Guide

PUREWASH BIDET SEAT
E510

Kohler (China) Investment Co., Ltd.
No.158, Jiangchang 3rd Road, Jing'an District, Shanghai, China. Postal Code: 200436

Manufactured by: Shanghai Kohler Electronics Technology Co., Ltd.
No. 1955, Fengxiang Road, Baoshan District, Shanghai, China. Postal Code: 200444
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Thank you for choosing Kohler Company

Thank you for choosing Kohler. Kohler craftsmanship offers you a rare combination of proven
performance and graceful sophistication that will satisfy you for the years to come. The
dependability and beauty of your Kohler product will surpass your highest expectations.
We're very proud of our products here at Kohler and we know that you will be too.

Please take a few minutes to study this Homeowners Guide. Pay special attention to the care
and cleaning instructions.

All information in this manual is based upon the latest product information available at the
time of publication. At Kohler, we constantly strive to improve the quality of our products. We
reserve the right to make changes in product characteristics, packaging or availability at any
time without previous notice.

1647929-T5-B 2 Kohler Co.



Safety Precautions

In case the power cord is damaged: to avoid danger, it must be replaced by the manufacturer, its
authorized service organization, or qualified professionals.

To ensure safe use of this product, it must be used at altitudes below 2,000 meters.

Min water pressure 0.07MPa (dynamic pressure)Max water pressure 0.74MPa.

It is required to use the new hose assembly attached with the appliance. Do not re-use the old one.
Refer to the installation method on pages 2/3 for how to secure the product to a support object.

Risk of electric shock, fire, or personal injury. This product must be grounded safely.

This product can be connect only to dedicated 220V~, 50Hz, 10A circuit protected by Ground-Fault
Circuit-Interrupters (GFCI's) or Earth-Leakage Circuit-Breakers (ELCB's).

Risk of product damage. Do not plug in the power cord before all other installation steps have been
completed.

Do not use an extension cord to connect the product.

Risk of product damage. Be careful to align the thread when connecting the inlet pipe. Otherwise, it may
damage the thread of the product water inlet and cause leakage.

If the product will not be used for a long time, unplug it and drain all water from the unit.

Risk of product damage. Do not install the product at a place with excessive humidity, where moisture
may condense on the product surface. Ensure the operating environment is always well-ventilated to
prevent damage to the electronic components.

Warning:

Risk of electric shock or product damage. Do not immerse the product in water; do not use the product
that has been dropped in water; water should not be poured on the power plug.

Observe all local plumbing and building codes.

Prevent low-temperature burns, electric shock, fire, or personal injury.

o Children, elders or those with disabilities from their body, sensitivity or mental disabilities or
lacking of common sense should not use or get close to this product unless under close tutelage.
Avoid children using or coming into contact with this product alone without adult supervision. Do
not leave children alone in a room with such product. Children should not play with the appliance.

O For children and the elderly who are unable to adjust temperatures independently, assistance
should be provided to set the bidet seat's temperature, water spray temperature, and air temperature
to appropriate settings.

o Exposed skin should not make contact with the heated seat for too long a time to prevent low
temperature burning.

Attention:

Risk of product damage or property loss. Water leakage may happen if the water pipe connector is
pulled or pushed with excessive force.

Risk of product damage. The product may be damaged if applying excessive force to the nozzle.

Do not use attachments not recommended by Kohler Co. such as T-valve etc.

If the smart toilet does not provide a water stop valve or a mechanism for easy operation of the water
stop valve, a prominent statement should be included in the Installation Guide and Homeowners Guide:
“When installing the product in a room, a water inlet angle valve shall be installed in a close proximity.
For emergency circumstances, the water inlet valve can be turned off without using any tools; otherwise
unexpected failure may cause the loss to the customer.”

Do not immerse the product in water.

Do not install at a place where it may be splashed by water

Do not install the product at a place with excessive humidity.

Only tap water can be connected.

Kohler Co. 3 1647929-T5-B



Attentions

O Risk of product damage. Antifreeze measures should be taken to prevent damage to the
piping or inlet hose due to freezing. The product should be stored or used at room
temperature, or water inside the product should be emptied. Please keep the product at
room temperature before re-installation or usage.

0 The thermal protector may get out of order during storage or transportation in a warm
climate which can lead to product failure. Please ensure that the product cools to room
temperature before re-installation or usage.

o Install this product properly according to the Installation Guide.

O This product shall be repaired by professionals only. Do not try to repair this product by
yourself.

o Do not drop or insert any substance into the pipeline or the opening.

o When the user has cut power supply off, if reactivation of power supply is required,
please wait for 30 seconds before turning on power supply again.

o  Stop using this product if the following conditions are found. Please disconnect power
supply and turn off the inlet angle valve to stop the water supply.

«  Water leaks out from the inside of the hose or the product.
*  When the product is cracked or damaged.

*  Strange sound or odor comes from the product.

*  Smoke comes out from the product.

. When the product is abnormally hot.

1647929-T5-B 4 Kohler Co.



Specifications

Water efficiency grade*

Level 2

Water pressure

Min water pressure 0.07MPa (dynamic pressure)
Max water pressure 0.74MPa

Rated Voltage 220V~, 50Hz
Power cord length About 1.2m
Rated power* 1140W
Product outline dimensions About 506x407x104mm
Weight of product About 5.68 kg
Inlet water temp 1-35C
Operating environment 1-40C
Rear wash Off, adjust 3 dials (spray Intensity)
Front wash Off, adjust 3 dials (spray Intensity)
Flow rate The max dial of rear wash not lower than
(when pressure is 0.2MPa)  |560mL/min
Sp.ray water temperature Off, adjust 3 dials
adjustment
. Single spray duration (Max) | About 300s
Cleaning Wand position adjustment |3 dials
Pulsate cleaning None
Oscillation cleaning On/Off
Water (?verheat Thermal fuse
Safety protection
device Countelj—ﬂow Check valve, vacuum breaker
prevention
Tem . .
Heated seat adjulstment Off, adjust 3 dials
Comfort Safety device Thermal fuse
Cover Soft close
Seat Soft close
Wand self-cleaning Yes
Sanitary Quick-release body Push release button
UV sterilize Selective SKUs (Refer to "configuration matrix")
Other safety devices Circuit-breaker
Other Side panel Selective SKUs (Refer to "configuration matrix")
functions | Seating detection Located inside the seat
Lighting Selective SKUs (Refer to "configuration matrix")

*The description of water efficiency label marked on Bidet: water efficiency label represents a
compliance mark of the water efficiency grade etc. performance of Bidet.

*Power value testing condition: dynamic pressure 0.2MPa, inlet water temp 15 C, Before the
test, turn off the seat temperature setting, run seat temperature to the stable status; deactivate
water temperature setting and run spray program to the stable status.

Kohler Co.
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User Interface

Rear wash  Temperatur

ear
O
o
o

h
[e]
o
o

©

The user interface content of each model is introduced in the "Quick User Guide".

1647929-T5-B 6 Kohler Co.



Preparations Before Initial Operations

m  Ensure if the water inlet valve is open.

m  Connect water inlet hose according to Installation Guide. Open water stop valve, and plug
power cord.

m  When plug power cord into socket, the wand slides in and out once, short beep once, and
the initialization is completed.

m  During initialization, it is normal to hear motor rotating and water flow.
m  Test according to “Quick Guide” section.

m  Factory settings for initial use.

Front Water flow: Mid Water temp: Mid

wash: Position: Mid Seat temp:  Mid

Rear Water flow: Mid Energy saving mode: Off
wash: Position: Mid

Prolonged Seating Indication Function

When customer sits on toilet over a long period of time, system shall alert customer by buzz.

Kohler Co. 7 1647929-T5-B



Maintenance

Test your cleaning solution on an inconspicuous area of the bidet seat. Confirm that the
cleaning solution will not damage the exterior of the bidet seat before applying to the entire
surface. Use a soft and dampened sponge or cloth to wipe the surface and wipe dry it, and
then dry it naturally in the air.

(Reference picture)

Note: Disobeying these cleaning instructions could void the Kohler warranty.

1647929-T5-B 8 Kohler Co.



Cleansing of rear wand/maintenance

1. Long press the
"Position"  button
on the remote to
enter the manual
cleaning mode.

3. Brush the nozzle holes
with a soft-bristled brush.

4. Long press the "Position"
button to exit the manual
cleaning mode.

(Reference picture)

Kohler Co. 9 1647929-T5-B



Removal of Bidet Seat

1. Cut off water.

3. Release the installation button and remove
the bidet seat. (Reference picture)

1647929-T5-B 10 Kohler Co.



Removal of Bidet Seat

1/2. After removing the bidet seat, loosen the nut 3. Take out the inner filter.
and remove the water inlet pipe.

6/7. Reattach the water inlet pipe and tighten the
nut.

(Reference picture)
8/9/10. Reinstall the bidet seat, turn on
power and water, and check for leaks.

Kohler Co. 11 1647929-T5-B



Maintenance in Case of Long-term Idle Status

If the bidet seat will be idle for a long term or if the ambient temp may drop below the freezing
point, disconnect the power plug.

Before resuming using after a long term, please wash it several times and make sure that the
internal pipeline is clean.

1647929-T5-B 12 Kohler Co.



Troubleshooting

Phenomenon Possible causes Recommended solution
1. The unit does not A. Power failure occurred. A. Wait until the power is restored.
work. B. The power cord is disconnected. B. Insert the power cord into a power
C. The leakage plug protection switch | gutlet
of the power plug is not reset. C. Press the reset button on the plug.
D. The user is not in contact with the |D. Contact the seat sensing area.
seat sensing area. E. Place product at ambient tempera
E. Thermal protector auto protection ture for some time.
is activated. F. Contact a Kohler service
F. None of the above solutions representative.
take effect.
2. Bidet seat isloose. | A. Screws and nuts are loose. A. Tighten the screws and nuts
according to the Installation Guide.
3. Water does not spray | o Tpe seqt fails to detect user. A. Contact the seat sensing area.
out of the wand. B. W .
. Water supply failure. B. Power off, remove water
C. The filter is clogged. supply fault and power on again.
D. None of the above solutions C. Refer to “Cleansing of Filter”
take effect. section.
D. Contact a Kohler service
representative.
Cleaning function
Phenomenon Possible causes Recommended solution
4. No water flow. A. The water supply valve A. Open the water supply valve.
is turned off. B. Check how to activate the seat in
B. The seat sensor fails to detect the| the “Installation Inspection”
user. section of the “Installation Guide”.
5.Low spray water IA. Filter is clogged. A. Refer to “Cleansing of Filter" section|
pressure. B. Insufficient water supply pressure. |B. Raise water pressure into
the pressure range required by
the product.
6. Water stops A. Spray function auto stops after A }Ij rtlfeded, press the spray
spraying from the continuous spraying for 5 min. B CE Ol? a%.a mt.' inf tion i
nozzle before wash  [B. The seat sensor fails to detect the - -heck activation Informationin
L the “Installation Inspection” section
finishes. user. " . A
of the “Installation Guide”.
7. Water comes out A. A protection method from high A. Normal phenomenon.
from the hole beside pressure inside the product.
to the nozzle during
spraying.
8. Water comes out from|A. Residual water in the wand A. Normal phenomenon.
the nozzle when the is auto-drained before the
product is seated on. user resumes using the product after
a long time.

Kohler Co. 13 1647929-T5-B



Troubleshooting (Continued)

Seat soft close

Phenomenon

Possible causes

Recommended solution

9. The speed of the
seat and cover
closure varies in
summer and winter.

Phenomenon

A. Due to changes in room
temperature.

Possible causes

A. Normal phenomenon.

Seat-on Sensor

Recommended solution

10. Clean function
operates when
pressing spray button
while the seat is not in
use.

A. The seat-on sensor is covered by
an object or the seat is wet.

A. Remove water or objects from
the seat-on sensing area.

11. The spray function|
does not work while
the user is seating on.

A. The seat sensor fails to detect
the user who sits in current way.

A. Try another sitting position.

Phenomenon Possible causes Recommended solution
12. The product A. Screws on the mounting plate | A. Tighten the screws on the
moves. that secure the product are loose.

mounting plate.

This troubleshooting guide is for general aid only. Kohler authorized service representatives
can resolve any related electrical problems. For warranty service, contact your dealer or

wholesale distributor.

Scan for English manuals.

1647929-T5-B
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Explanation of harmful substance content in the product

Recycling Instructions

When this product exceeds its service life or fails to work normally after repair, do not dispose of it carelessly. Please
hand it over to qualified waste electrical and electronic equipment processing enterprises. Refer to national or local
regulations regarding the proper disposal of obsolete electrical and electronic products.

Hazardous Substances Statistics Table

Information Table on Names and Contents of Hazardous Substances in the Product
Hazardous substances
Component . . i . Butyl Bis
P! Lead | Mercury | Cadmium Hexava}ent Poly!)rommated P(?lybromlnated Dibutyl Diisobutyl benzyl | (2-ethylhexyl)
name (Pb) (Hg) (cd) chromium biphenyls diphenyl ethers phthalate phthalate phthalate| phthalate
(Cr(VI) (PBBs) (PBDEs) (DBP) e (DEHP)

Plastic

o o o o o o o o o o
components
Control

X o o o o o o o o o
components
PCBA X o o o o o o o o o
components
Motor

X o o o o o o o o o
components
Wire

o o o o o o o o o o
components
Water inlet

o o o o o o o o o o
components
* Wand
components o o o o o o o o o o
Heating

X o o o o o o o o o
components
*Remote
control x o o o o o o o o o
components
*Battery o o o o o o o o o o
*Ceramic

o o o o o o o o o o
components
*Water
tank o o o o o o o o o o
components

Note 1: o :indicates that the content of the hazardous substance in all homogeneous materials of this component does not
exceed the national standard requirements for the restriction of hazardous substances in electrical and electronic
products.

x :indicates that the content of the hazardous substance in at least one homogeneous material of this component
exceeds the national standard requirements for the restriction of hazardous substances in electrical and electronic
products.

Note 2: For components not listed above, it indicates that the content of hazardous substances does not exceed the national
standard requirements for the restriction of hazardous substances in electrical and electronic products.

*: indicates that some models contain this component.
Note:  The information provided in this table is based on data from suppliers and test results from Kohler
Company.
This product incorporates an environmentally friendly design philosophy. With current technology, the use of all
harmful substances or elements has been reduced to a minimum. Kohler Company will continue to strive to reduce
the use of these substances by improving existing technologies.

p The "environmental service life" of this product is 10 years, designated by Kohler Company based on
\ 10 ' the product's design characteristics. The "environmental service life" is only valid when the product

is used under normal conditions as described in the product manual.
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