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安装之前

警告：在安装本坐便器时切勿使用任何凝胶材料（水泥砂浆）。因为凝胶材料（水泥砂浆）的热膨胀可能使
坐便器的脚部挤破或损坏。科勒对所有因为凝胶材料（水泥砂浆）安装而引起的坐便器破裂恕不负责。

警告: 本产品必须安全接地。只能连接到专用的220V~，50Hz，10A带接地故障断路器或接地漏电保护器
的电路中。
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60~80

智能坐便器加施的水效标识的说明：水效标识表示智能坐便器水效等级等性能的一种符合性标志。

坐便器尺寸图
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坐便器 坐便器
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B. 坐便器

坐便器
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常见问题

1.

2.

3.

坐便器不工作

坐便器不自动冲水

坐便器冲不干净

C.坐便器正在冲水中 坐便器

有人坐在坐便器上

坐便盖

坐便盖
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14.遥控器无法遥控坐
便器

A.电池电量不足

B.遥控器离坐便器太远

C.坐便器本机没有上电

D.坐便器本体处于关闭状态

E.坐便器与遥控器未连接

A.查看用户手册“遥控器电池的使用及更换”部分
来更换电池

B.查看用户手册“遥控器与本机的通讯”部分并靠
近坐便器

C.请给本体上电

D.打开接线盒上的电源开关（见用户手册第31页）

E.查看用户手册“遥控器与本机的通讯”部分，连
接坐便器与遥控器

19.坐便器漏水

如要检修此坐便器，您必须首先：

关闭接线盒上的开关（见用户手册第10页）

如有需要，打开供水阀。

如需检修接线盒部分，请切断接线盒前端输入电源。
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Please scan the QR code for English manuals
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•

•

 your installation, please make sure required space for installation and no influence on door swing.

Please take a few minutes to review this manual to be familiar with tools, material and installation program.
Please install your toilet per proper chapter guide to avoid any unnecessary loss caused by improper installation. Except related
correct installation method, please review all operation and installation guidelines.
All information in this manual is based upon the latest product information available at the time of publication. We reserve the
rights to make changes in product characteristics, packaging, or availability at any time without notice.
The manual include related caring, clean and servicing etc. important information – please carefully save the manual. We
appreciate your commitment to Kohler quality. Please take a few minutes to review this manual before you
start installation. If you encounter any installation or performance problems, please don't hesitate to contact us. Thanks again for
choosing Kohler Company.
Before
When install the product in the room, a stop valve shall be installed in a close proximity. For emergency circumstances, the water
inlet valve shall be stopped without using any tools; otherwise unexpected failure may cause the loss to the customer.
No corrosive chemical products or solution used within water tank, otherwise it will serious damage water tank accessories and
cause leaking problem. Any water tank or related accessory damage caused by above detergent or solution could void the Kohler
warranty.
Do not use parts out of recommended list, such as silicon sealant etc. shall not be used for accessory installation. Any damage
caused by using the parts out of recommended list shall void the Kohler warranty.

   product, otherwise accidental failure of this product may cause manufacturing risk or property damage.
WARNING: Risk of electric shock, fire or personal injury. 
CAUTION: Do not use any hard setting material (cement mortar) while installing the toilet.   
Thermal expansion of hard setting material (cement mortar) will damage or crash the feet of toilet. Kohler will not 
be responsible for any damage because of using hard setting material (cement mortar) for toilet installation. 
WARNING: Risk of product damage. Do not throw into the toilet what is easy to block it, such as newspaper, 
paper pilch, sanitary towel. Do not bump the vitreous china with great force to prevent  it 
from damaging and leaking. Do not use the product in the water below 0℃.

CAUTION:This product must be installed safely.  Connect only to dedicated 220V~, 50Hz, 10A circuit 
protected by Ground-Fault Circuit-Interrupters (GFCI’s) or Earth-Leakage Circuit-Breakers (ELCB’s).
WARNING: Risk of electric shock. Disconnect power before servicing.
WARNING: Risk of electrical shock. Connect only to a properly-grounded, grounding-type receptacle
 which is protected by a Ground-Fault Circuit-Interrupter (GFCI) or Residual Current Device (RCD). 

Note:  Install the product in circuit protected line for safe use since no ground fault protector is built-in the 

•
•
•
•

Note: Make sure all installations adhere to applicable local pipeline installation and electrical  standards.
Observe all local pipeline installation spec and construction code.
Observe no damage on new toilet  carefully.  • Power supply and water pipeline shall adopt wall mounted method. 
 Please use the water supply hose accompanying with new machine. The old hose assembly shall not be used  again.
 Do not use attachments not recommended by Kohler Co. such as angle valve etc.

Note:



1mm2 -2.5mm2 hard cord should be reserved as power input during the wall construction, In the circuit 220V~, 50Hz  
10A minimum Ground-Fault Circuit –Interrupter(GFCI) or Earth Leakage Circuit-Breaker(ELCB) is required, detailed
position of the hard  cord see below fig:
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Finished floor

Reference area for installation
Reference area for application 

position

Finished wall

SPECIFICATION

Water efficiency grade

Water pressure 

Rated voltage 
Rated power*
Product outline dimension
Weight of product
Inlet water temp
Operation Environment

Note: intelligence bidet specification refer to Users Guide. 

*
*

Average 4.3 L, Full fl ush 5.8L, Flush ECO 3.5L
Level 2
Min water pressure 0.07MPa (dynamic pressure) 
Max water pressure 0.74MPa
220V~, 50Hz
1090W
About 675mm x 438mm x 533mm
About 44kg
1-35°C
1-40°C
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Panel

A solid mount wall

Recommended height

Recommended 60~80
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Installation of In-Wall Tank on the solid wall
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As shown in the figure, first determine the 
height of the discharge pipe (H2) and the 
height of the water inlet (H2+135) according 
to the mounting height of the toilet (H1) and 
the height of the drainage hole (H2). Then, 
loose the bolts by hex-head wrench and 
adjust adjustable bracket height. Tighten the 
bolts to fixate the adjustable bracket.

2

1

2

2

Finished Floor

Tighten the bolt, washer and nut on the frame with a hex- 
head wrench and fixate the Z-connecting plate.

Note: As shown above the A1 (top two holes) or A2 (Middle 
two holes) on the bracket can be chosen to fixate the 
Z-connecting plate.
Suggest A2 (middle two holes) on the bracket is a priority to
use.

Spirit Level

Nut

Nut

Hex-head 
Wrench

Adjustable Bracket

Z-connecting Plate

Screw Cap

Bolt

1.

2. 
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A3

A4

A3

A4

Min170mm
483mm

Nog

Min 20mm 

Align the tank on the wall as shown and locate the 
installation holes of the fixating bracket. Mark on the wall 
and floor for appropriate position for fixating the bracket, 
and drill four holes with a diameter of 12mm and a depth of 
65mm with churn drilling as shown in illustration, and fill in 
the holes with expanding bolt caps.

As Fig A3, A4 shown, tighten the screw and washer to 
fixate the tank.

1. Solid wall thickness should exceed 100mm.
2. Following the steps: 1B. Discharge pipe installation

method before fixating the tank.
3. Ensure that the tank remains level and plumb.
4. If necessary, the front and rear walls of the discharge
    pipe need to be partially cut away to install the 
    discharge pipe.

Expanding Bolt Cap

Screw

Screw

Expanding Bolt Cap

Washer

Washer

Installation of In-Wall Tank on the timber

1. Minimum cavity (stud pocket) dimensions for installation of
the In-Wall Tank, 483mm wide, 170mm deep.

3.

4.

Note:
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2. As shown in the figure, first ensure that the front face of
the frame is flush with the front of the studs. Determine
the height of the discharge pipe (H2) and the height of
the water inlet (H2+135) according to the mounting height
of the toilet (H1) and the height of the drainage hole (H2).
Then, loose the bolts by hex-head wrench and adjust
adjustable bracket height. Tighten the bolts to fixate the
adjustable bracket.

Nut

Hex-head Wrench
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3. Tighten the bolt, screw cap and nut on the frame with a
hex-head wrench and fixate the Z-connecting plate.

Nut

Bolt

Screw Cap

Z-connecting Plate

Spirit Level

4. Fixate the adjustable brackets to the base plate with two
M8 coach/tek screws (not supplied) as shown. Then place
the nog (not supplied) on the back of the frame horizontally,
ensuring enough space and firmness.

5. Mark the two end positions of nog on the vertical studs as
shown. Cut off the redundant parts and then fixate the nog
to the studs.

6. Fixate the tank to the nog with two M8 coach/tek screws (not
supplied).

Note:  ot hguone gnorts eb dluohs gon dna rebmit ehT  .1
support the tank and toilet. 

 :spets eht gniwolloF .2 1B. Discharge pipe installation
method before fixating the tank.

.bmulp dna level sniamer knat eht taht erusnE .3
egrahcsid eht fo sllaw raer dna tnorf eht ,yrassecen fI .4

pipe need to be partially cut away to install the
discharge pipe.

M8 Coach/Tek Screws
(Not Supplied)

M8 Coach/Tek Screws
(Not Supplied)

Base Plate

Nog

Nog

Fixing Hole

Stud



1610504-T2-B 37 Kohler Co.

A

B

C

D

D. Discharge pipe installation method
Floor discharge installation method

Four discharge elbow installation methods based on 
actual situations: A, B, C, D, adjust position with a 
screw driver. Snap discharge elbow lower end into 
discharge port.

90mm
Discharge Elbow

Water Tank
Bracket

90mm discharge elbow weld with
90mm-HDPE drain outlet

90mm
Discharge Elbow

115mm Rubber Gasket 90mm discharge elbow with
115mm rubber gasket, insert in
110mm drain outlet

Water Tank
Bracket

Water Tank
Bracket

90mm
Discharge Elbow

110mm Discharge Connector Install 110mm discharge connector
onto 110mm drain outlet, then insert

90mm discharge elbow into 110mm
discharge connector.

Same Floor
Discharge Pipe

Water Tank
Bracket

Discharge
Elbow

90mm discharge elbow install
to the same floor drainage system

Note: 90mm and 110mm in the figure refer to the outer diameter of the pipe. 
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E

Installation of p-trap

First of all, there are two discharge pipe installation methods 
based on actual situations: A, B.
A. Install 110mm discharge connector onto 110mm drain

outlet on the wall.
B. Fixate 115mm rubber gasket onto 90mm discharge pipe,

and then insert into 110mm drainage pipe.

Note: 90mm and 110mm in the figure refer to the outer 
diameter of the pipe.

Water Tank Bracket

110mm Discharge
Connector

90mm Discharge Pipe

115mm Rubber Gasket

Inlet Pipe

Drainage Pipe

side panel
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Lag bolt

Lag washer

Washer

Hex nut
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F. Control panel installation

R1000mm R1000mm
20
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60~80

etalp gnikcol eht gnillatsnI 

1. Faceplate press from top or remote installation of mask.

gnikcol eht no sepip noitaxfi ruof eht gninethgit nehW .a
plate, adjust to the "OPEN" mark as shown.

retfa kram "KCOL" eht ot sepip noitaxfi ruof eht nethgiT .b
installing the locking plate as shown.

Fixation Pipe

Locking Plate

Locking Plate

Suggested faceplate
installation area 

Suggested faceplate
installation area 

Note: Remove the mask cover (if there is any mask).
Cover
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Air pump installation

Bellows

Screw

Pinch

Locking Plate

Locking Plate

.llaw eht no etalp gnikcol etaxfi ot hcnip ,wercs nethgiT .b

2. Faceplate press from front or remote pinch installation.

.etalp gnikcol llatsni ,nwohs sA .a

The lower end of the three-core wire extension line 
in the corrugated pipe on the water tank is connect-
ed with the three-core wire connector led out from 
the rear end of the toilet.

Connect the upper end of the three-core wire 
extension line in the corrugated pipe on the water 
tank with the three-core wire connector on the air 
pump.

Three-core wire connector

Three-core extension line
Three-core wire connector

1.

2.



4.Insert the air pump connected to the air pipe into the slot of the water
tank, as shown in the figure, and complete the installation.

Big punch button interface

Half-flush button interface

Illustration of inserting the air pump into the card slot
Card slot

Buckle

Insert

3. Connect the air pump to the water tank and the panel respectively, as shown in the figure.

接水箱

Blue 

Blue

Black

Black

Kohler Co. 44 1610504-T2-B

Fitting the faceplate

Put the lock on the faceplate directly on the reversed lock 
on the locking plate, then push the faceplate and lock it. The 
installation shall begin from bottom to top.

Faceplate

Faceplate

Lock

Locking Plate

Three-core wire 
connector Black

Note: The interface marked MANUAL on the air pump is used to connect the panel (the semicircle is a half flush,
connected to the blue air pipe).
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 Removal

Faceplate

Faceplate

Connect to Air Hose

1.As shown, hold the faceplate with both hands and push
upward and outside to take down the faceplate, then remove
the air hoses of the full-flush dark gray and the half-flush
blue. Then remove the faceplate.

2. Pay special attention when dismantling the locking plate's
four fixation pipes, all bolts shall align with the "OPEN" mark.

Locking Plate

Locking Plate

Fixation Pipe3. Dismantle the locking plate.

 Removal and maintenance of drain
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4. Open/close the water supply
Rotate the stop valve switch to open/close the water supply
as shown.

Stop 
Valve

Close

Open

5. Unscrew the metal weaved hose nut and push the quick
release connector as shown to take out the inlet valve. Conntector, Quick Release

Metal Weaved Hose Nut

6. Push aside the snap of the toilet detergent box as shown to
take the box out.

Snap

7. Push aside the pivot snaps of the full-flush and half-flush
towards upper right to separate the lever and pivot. Hold the
upper end of bracket by hand and then lift up firmly to unlock
the bracket.

Note: Push aside the pivot snaps of the full-flush and half-
flush towards lower left to fixate the bracket to the locked
state.

Lever Snap

Snap (Locked)
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8. Hold the upper end of fastener by hand as shown. Pull in the
direction of arrow to take out fastener.

Fastener

Fastener

9. Pull in the direction of arrow as shown to take out flush valve.

Flush Valve

10. The flush valve is ready for cleaning after taking it out as
shown.

Flush Valve

Flush ValvePress from Top
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 Maintenance

1. Washing the filtration net
Close the stop valve first, then loosen and take out the
locknut, and rinse the waste from the filtration net with clean
water, then reset the locknut to its original position.

Filtration Net

Filter

Locknut

Loosen

Tighten

Stop Valve

2. Adjusting the inlet valve
Hoist and reduce the water level in the tank by adjusting
the control pole. Turn the control pole counterclockwise to
lower the floating box and reduce the water level of the tank.
Turn the control pole clockwise to raise the floating box and
increase the water level in the tank.

Control Pole

Inlet Valve

Floating Box

3. Cleaning the flush valve
Clean the waste on the flush valve especially on the gasket
with clean water.

Gasket
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TROUBLE SHOOTING
This troubleshooting guide is for general aid only. A Kohler Authorized Service Representative should correct any electrical 
problems. For warranty service, contact your dealer or wholesale distributor. 

Symptoms Probable Causes Recommended Action

1. Toilet does not work. A. A power failure occurred.
B. Product is under protected
status.
C. Toilet is OFF.

2. Toilet does not flush
automatically

3.Toilet does not flush
completely

A. Filter screen is clogged.
B. Insufficient manual button travel.

A. Refer to owners guide “ Clean filter screen ”
section .
B. Dismantle water outlet control panel, adjust
manual flush adjustment rod.

4.Clean function does
not operate properly

5.Flush function stop
work during operation.

A. Auto stops flush function after continuous 5 min
flushing.
B. The seat does not detect any customer.

A. If needed, please press flush button again.

B. Adjust sitting gesture and sit again.

6.Spray function start A. The seat is covered by an object or the seat is
wet.

A. Remove object and wipe the seat.
even unseated

7.Dryer stop work A. Dryer auto stops after continuous 4 min blowing.
B. The seat does not detect any customer.

A. If needed, please press dryer button again.
B. Adjust sitting gesture and sit on again.during operation.

8.Deodorizer fan stop A. The seat sensor is not detecting the user.
B. Accidently press STOP button during operation.
C. Auto deodorizing function is disabled.

A. Remove object or wipe seat.
B. If needed, please sit on again after 2s.
C. Refer to owners guide “Remote setting guide”
section.

work

9.Unable to open/close A. The seat sensor is not detecting the user.
B. Customer interference during previous cover
swing process.

A. Remove object or wipe seat.
B. Use remote to open/close cover or manual
open/close cover to normal position.
Do not block switch during swing process.

cover

1100..Unable
open/close cover
automatically

A. Customer does not enter or leave detecting zone.
B. Remote “auto swing” function is OFF.

C. Toilet is flushing.

11.Night light OFF A. Night light function is OFF. A. Refer to night light in owner guide “Auxiliary
side panel function” section to turn on night light
function.
B. Please turn off ambient light and close curtain,
or confirm until ambient light is getting dark.

B. Ambient light is too bright.

A. No water supply.
B. The water supply stop is closed.
C. A power failure occurred.

D. Product is under protected status.

E. Auto flush function is OFF. E. Refer to owners guide“ Remote setting
guide ” section.

A. No water supply.
B. Water supply valve close or is not fully open.
C. Toilet is on OFF mode.
D. Unseated or current sitting gesture is unable to
detect.
E. Filter screen is clogged.

F. Insufficient water supply pressure.

A. Please enter or leave detecting zone.
B. Refer to owners guide “Remote setting guide”
section.
C. Wait until toilet flush process complete.

A. Wait until the power is restored.
B. Turn power off on switchbox and then turn
on (refer to owners guide page  diagram).
C. Turn on switch on terminal box (refer to
owners guide page  diagram).

A. Wait for restoration of water supply.
B. Open the water supply stop.
C. Wait until the power is restored or check
owners guide“manual flush” section
D. Turn on switch on terminal box (refer to

page  diagram ).

A. Wait for restoration of water supply.
B. Fully open water supply valve.
C. Turn on switch on terminal box
(refer to owners guide page  diagram).
D. Please sit on again or adjust sitting gesture.
E. Refer to owners guide “Clean and Replace
Filter Screen” section.
F. Inspect water inlet hose for any sharp
bending; if it is too sharp, please adjust hose.

Kohler Co. 50 1610504-T2-B

33

33

33

33



12.UV sterilization stop A. Customer sits on seat.
B. The seat is covered by an object or the seat is
wet.

A. Please close cover and reactivate UV
sterilization and close toilet cover.
B. Remove objects or wipe seat.

13.No display on A. Battery runs out.
B. Wrong battery installation.
C. Remote has not been awakened yet.

remote

14.Remote unable to A. Battery runs out.
B. Remote and toilet distance is too far.control toilet.

C. Toilet power is not ON.
D. Toilet is under OFF mode.

E. Toilet and remote is not connected.

15.Seat temp is low A. Seat temp is OFF.

B. Energy saving mode.

A. Refer to owners guide remote guide within
the manual for temp setting.
B. Refer to owners guide remote guide within
the manual to exit energy saving mode.

when seated.

1166..No water sup A. Water inlet valve is not OPEN.
B. Water inlet float is covered by other parts.
C. Water inlet valve float is stacked by other
objects.

A. Open water inlet valve
B. Adjust other parts to avoid any contact with
float during process
C. Clean float by water.

from inlet valve.

17.No water flush when A. Wrong adjusting board and screw rod installation.
B. Discharge valve leveler and barb is not connected.

A. Re-install screw rod
B. Re-install barb on discharge valve lever
and snap in

press FLUSH FULL or
FLUSH ECO button.

1188..Water level is A. Water inlet valve float is not adjusted properly. A. Adjust water level again
high or too low.

19.Toilet leak. A. Foreign objects block water inlet valve float
when water enters water tank; unable to stop water;
water leak from water discharge valve overflow pipe.
B. Foreign objects on water sealing piece.

A. Adjust other parts to avoid any contact with
float during process

B. Remove foreign objects on water seal piece.

If you’re going to service the toilet, you should observe the following rules:

Turn off switch on terminal box (refer to owners guide Page  diagram). 
If it is necessary, open water supply valve.
Please cut off power supply before servicing terminal box.

A. Change new battery.
B. Re-install battery correctly.
C. Touch remote screen.

Approach to toilet or seated
Press remote awaken button

A. Refer to  owners guide “Remote battery use
and replace” section toreplace battery.
B. Refer to owners guide “Remote to toilet
communication” section and move remote
closer to toilet.
C. Please connect toilet power supply.
D. Turn on switch to terminal box (refer to
owners guide page  diagram).
E. Refer to  owners guide “Remote to toilet
communication” section, connect toilet to
remote.
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