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THANK YOU FOR CHOOSING KOHLER COMPANY

Thank you for choosing Kohler. Kohler craftsmanship offers you a
rare combination of proven performance and graceful sophistication
that will satisfy you for the years to come. The dependability and
beauty of your Kohler product will surpass your highest expectations.
We’re very proud of our products here at Kohler and we know that you
will be too.

Please take a few minutes to study this Homeowners Guide. Pay
special attention to the care and cleaning instructions.

All information in this manual is based upon the latest product
information available at the time of publication. At Kohler, we
constantly strive to improve the quality of our products. We reserve
the right to make changes in product characteristics, packaging or
availability at any time without previous notice.

Kohler Co. 17 1538512-T5-H



SAFETY PRECAUTIONS

If the power cord is damaged, to avoid danger, it must be replaced by the

manufacturer, its service agency or a professional of a similar nature.

= The minimum water inlet pressure is 0.07 MPa (dynamic pressure), and the
maximum water inlet pressure is 0.74 MPa.

= The new hose assembly provided with the appliance must be used; the old
hose assembly cannot be reused.

= This product must be safely grounded. It can only be connected to a circuit

with a dedicated 220V~, 50Hz, 10A circuit breaker with ground fault

protection or ground leakage protection device.

WARNING

& Warning: If you ignore the content of this sign and operate wrongly, it may
result in serious injuries or even death to personnel.

= Before powering on, it is necessary to ground the device as per the
instructions.

= Be cautious of damaging the product. Do not flush the toilet with
newsprint, diaper pads, feminine hygiene products, etc., as these items are
prone to clogging. Do not use gravity to impact the ceramic to prevent
damage and leakage. Do not use it in an environment below 0°C.

= Risk of electric shock or product damage. Do not immerse the product in
water.

= Risk of product damage. Do not connect the power supply before the
installation work is completed, as it may cause product malfunction.
= When using electrical products, especially when children are present, basic
safety precautions should be followed, including the following:
Danger -Reduce the risk of electric shock:
o Do not place this product in areas where it may fall or be pulled into
bathtubs and sinks.
o Do not place or fall into water or other liquids.

o Do not touch the product if it has fallen into water. Please immediately
unplug the power plug.

= If any of the following situations occur, please do not use this product: The
power cord, plug, or the product is damaged; The product does not work
properly; The product falls into water.

= Keep the power cord away from the heating surface.
= Prevent water from splashing onto the power plug.

1538512-T5-H 18 Kohler Co.



ATTENTIONS

& Warning: If you ignore this warning message and make a mistake in
operation, it may result in personal injury or loss.

= The remote control (if included) is only allowed to be within the line of sight
of the toilet bowl controller.

= Risk of product damage. Do not install it in a place where water may
splash.

= Risk of product damage. Do not install the product in an overly damp
place. In such a place, water vapor may condense on the surface of the
product. Please always ensure that the usage environment has sufficient
ventilation to prevent damage to electronic components.

= Risk of product damage or property loss. Hard pushing or pulling of the
water pipe joint may cause water leakage.

= Risk of product damage. Do not apply excessive force to the nozzle;
otherwise, the product may be damaged.

= Risk of product damage. In some places where water may freeze in the
pipe, make arrangements for pipe insulation. Any water remaining in the
product may freeze during winter storage. Before reinstallation or use,
ensure that the product is warmed to room temperature.

= During warm weather, the heat protector may malfunction during storage
or transportation, causing the product to stop working. Before reinstalling
or using it, make sure the product has cooled down to room temperature.

Warning - Avoid cold burns, electric shock, fire or personal injury

o When children, the elderly, the disabled, or those with physical,
sensory, intellectual impairments or lack of experience and common
sense are using or approaching this product, close supervision is
necessary. Children should not be allowed to use or come into
contact with this product. Do not leave children alone in a room
where this product is installed. Children should not play with the
appliance.

o For children and the elderly who cannot operate the temperature
adjustment independently, assistance is needed to adjust the
temperature of the toilet lid ring, the flushing temperature, and the air
temperature to the appropriate settings.

o Please avoid allowing exposed skin to come into contact with the
heated toilet seat for a long time to prevent cold burns.

Kohler Co. 19 1538512-T5-H



= Use this product only in accordance with the instructions provided in the
manual. Do not use any accessories that Kohler does not recommend,
such as angle valves, etc.

= Do not lean against the cover when using it to avoid damaging the product.
= Install this product correctly according to the installation instructions.

= Only professionals can repair this product. Do not attempt to repair it
yourself; otherwise, the warranty will be invalid.

= |n the same room where this product is installed, a stop valve needs to be
installed within easy reach. This valve is for use in emergency situations,
allowing the water supply path of this product to be cut off without the need
for tools. Otherwise, the unexpected malfunction of this product may cause
losses to the user.

= Do not drop or insert any items into the pipes or openings.

= Do not use this product outdoors or in areas where the particle spray
equipment is in operation. Also, do not use it in areas where oxygen supply
is provided.

» Qualified maintenance personnel are required to repair the ultraviolet
sterilization device.

= The new hose assembly provided with the appliance must be used; the old
hose assembly cannot be reused.

= After the user cuts off the power supply, if they need to reconnect it, they
must wait until the "drip..." sound is heard before reconnecting the power.

= [f any of the following situations occur, do not continue to use it. Please
disconnect the power supply and simultaneously close the inlet angle valve
to stop the water supply.

o Leaking occurs from the inside of the hose and the product.
o When there are cracks or damages in the product.

o There is abnormal sound or a distinct odor from the product.
o Smoke is detected from the product.

o The product overheats abnormally.

= Different types of batteries or new and old batteries should not be used
together.

= Non-rechargeable batteries should not be charged. Used batteries need to
be removed from the appliance and properly disposed of.

= The power terminals must not be short-circuited.

= The remote control (if any) should not be placed in areas where it may be
exposed to water.

= Do not add bleach, preservatives, cleaners, or chemicals to the water tank
or inside the ceramic, as this may cause damage to the components and
pipes inside the water tank and ceramic.

1538512-T5-H 20 Kohler Co.



SPECIFICATIONS

Water efficiency grade*®

Level Il

Water pressure

Min water pressure 0.07MPa (dynamic
pressure) Max water pressure 0.74MPa

Rated voltage

220V~, 50Hz

Power cord length About 1.2m

Rated power* 1080W

Product outline dimensions About 538mmx450mmx142mm
Weight of product About 5.6kg

Inlet water temp 1-35°C

Operating environment 1-40°C

Rear / Boost / Kid wash

OFF, adjust 5 dials

Front wash

OFF, adjust 5 dials

Flow rate
(when pressure is 0.2MPa)

The max dial of rear wash not lower
than 500mL/min

Spray water temp adjustment

OFF, adjust 5 dials / Auto

Single spray duration (Max)

About 300s

Cleaning |Wand position adjustment

5 dials / Front wash has only 1 dial

Pulsate cleaning

ON/OFF

Oscillation cleaning

ON/OFF (Front wash doesn't have this function)

Safety |Water overheat protection

Thermal fuse

device |Counter-flow prevention

Check valve, Vacuum breaker

Heated |Temp adjustment

OFF ,adjust 5 dials/Auto(Refer to"configuration matrix")

seat  |Safety device

Thermal fuse

Cover Soft close
Seat Soft close

Comfort — - - - - - —
Deodorizing function Selective SKUs(Refer to "configuration matrix")
Drver Temp adjustmen |OFF ,adjust 5 dials(Refer to"configuration matrix")

y Safety device |Thermal fuse
Remote controller Selective SKUs(Refer to "configuration matrix")
Wand self-cleaning Selective SKUs(Refer to "configuration matrix")
. Quick-release body Push release button
Sanitary

Anti-bacterial materials

Seat, Cover

UV sanitize

Selective SKUs(Refer to "configuration matrix")

Other safety devices

Circuit-breakers

Other Side panel / Control panel

Selective SKUs(Refer to "configuration matrix")

functions |Pre-mist

Selective SKUs(Refer to "configuration matrix")

Seating detection

Located inside the seat

Lighting

Selective SKUs(Refer to "configuration matrix")
The night light is only used for internal lighting of the toilet.

grade etc. performance of Bidet.

run seat temperature to the stable status. Deactivate water

* The description of water efficiency label marked on Bidet: water efficiency label represents a compliance mark of the water efficiency

* Power value testing condition: dynamic pressure 0.2MPa, inlet water temp 15°C, Before the test, turn off the seat temperature setting,

temperature setting and run water temperature program to the stable status.

Kohler Co.
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USER INTERFACE

Cover
(anti-bacterial *)

E550/E560 SIDE KEYBOARD

@
E560 "Sanitize" button i
& Seat

E550 "Clean" button C‘: (anti-bacterial *)
=

A\

,,,,,

e

5

E540 SIDE KEYBOARD

‘‘‘‘‘‘

The user interface content of each function is introduced
in the quick guide.

*Antibacterial: Cover and seat contains long term inorganic anti-bacterial material which will inhibit bacteria growth
on the surface, this does not represent mildew or other incidental effects. The anti-bacterial rate is more
than 90% (test per GB21551.2. Test organization: China Testing and Inspection Institute for Household
Electrical Appliances (CTIHEA), Technical Center for Mechanical and Electrical Product Inspection and Testing of

SHCIQ).
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PREPARATIONS BEFORE INITIAL OPERATIONS

= Ensure if water inlet valve is OPEN.

= Connect water inlet hose according to Installation Guide. Open water
stop valve, and plug power cord.

= When plug power cord into socket, night light flashes. Meanwhile, the
wand slides in and out once, short beep once, and the initialization is
completed.

= During initialization, it is normal to hear motor rotating and water flow.
= Test according to “User Guide” section.
= Factory settings for initial use:

Front wash: Water flow: Mid Water Temp: Mid

Position: Not adjustable | Seat Temp: Mid-Low
Dryer Temp: Mid

Rear wash: Water flow: Mid Lighting: On
Position: Mid Energy Saving Mode: Off
Kid wash:  Water flow: Low UV Sanitization: On
Position: Max Deodorization: On
. Water temp/Seat temp
Boost wash: Water flow: Mid Auto Adjustment Feature: Off
Position: Mid Premist: On

Prolonged Seating Indication
Function: Off

The above settings are for the full-functional version.
For differences in the specifications of models, refer to their product
configuration matrix.

PREMIST (Not applicable to E540)

Mist spray is automatically applied to bowl surface when lid opens to
prevent human wastes from adhesion.

PROLONGED SEATING INDICATION FUNCTION

When customer sits on toilet over a long period of time, system shall alert
customer by buzz.
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MAINTENANCE

Test your cleaning solution on an inconspicuous area. Confirm that the
cleaning solution will not damage the exterior of the bidet seat before
applying to the entire surface. Use a soft and dampened sponge or cloth
to wipe the surface and wipe dry it, and then dry it naturally in the air.

(reference picture)

Note: Disobeying these cleaning instructions could void the Kohler warranty.
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CLEANSING OF REAR WAND

1.Long press the "Position" button &
on the side panel.

3.Brush the nozzle holes
with a soft-bristled brush.

Al

4 Press the "STOP" or long press
"Position" to retract the rear wand.

(reference picture)
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CLEANSING/REPLACEMENT OF FRONT WAND

Cleansing of Front Wand

1.Gently lift the front wand door
with finger.

2.Gently pull out the front wand
with finger and hold it.

3.Use a soft-bristled brush to
lightly brush the nozzle holes.

Replacement of Front Wand

1.Gently lift the front wand door with finger.
2.Gently pull out the front wand with finger.

3.Align the new wand with the pot, adjust it
to the correct position and push it all the
way until it stops moving.

Note:
When replacing the front wand, be sure to install it correctly.
The front wand replacement SKU: 36013T-NA.
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REMOVAL OF BIDET SEAT

1.Cut off water.

3.Release the installation button
and remove the toilet lid.

(reference picture)
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CLEANSING OF FILTER

1/2.After removing the toilet lid,
loosen the nut and remove the
water inlet pipe.

6/7.Reinstall the water inlet pipe
and tighten the nut.
8/9/10.Reinstall the toilet , turn

on the power and water, and

(reference picture) check for leaks.
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REPLACE DEODORIZER BLOCK
(Not applicable to E540)

IMPORTATNT! Risk of product damage. Do not use excessive force
when dismantle louver, otherwise louver might be damaged.

Please replace the deodorization block timely when the odor can not be
removed.

= Take deodorizer louver and deodorizer block from product side
surface.

= Hold deodorizer block with finger and dismantle from deodorizer block
bracket.

= Reinstall new deodorizer block into deodorizer block bracket. Insert
deodorizer block bracket into product.

= Reinstall louver.

Note: When take deodorizer block off, please do not insert finger or other
objects into deodorizer block cavity to prevent fan or other parts damage.

Louver Deodorizer bracket +

Deodorizer block
Scan the QR code to find the replaced part with the
number 26472T-NA,

MAINTENANCE IN CASE OF LONG-TERM IDLE STATUS

If the bidet seat will be idle for a long term or if the ambient temp may drop
below the freezing point, disconnect the power plug.

Before resuming using after a long term, please wash it several times and
make sure that the internal pipeline is clean.
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TROUBLESHOOTING

General Functions

disconnected.

C. Ground-Fault Circuit
Interrupt (GFCI) may be
tripped.

D. The seat fails to detect
user.

E. Thermal protector auto
protection is activated.

F. None of the above
solutions take effect.

Phenomenon Possible Causes Recommended Solution
1. The unit does |A. Power failure occurred. A. Wait until the power is
not work. B. The power cord is restored.

B. Insert the power cord into
a power outlet.

C. Press the re-set button on
the plug.

D. Contact seat sensing
area.

E. Place product at ambient
temperature for some time.
F. Contact a Kohler Service
Representative.

2.Bidet seat is
loose.

A. Screws and nuts are
loose.

A. Tighten the screws
and nuts according to the
Installation Guide.

3. Water does not
spray out of the
wand.

A. The seat fails to detect
user.

B. Water supply failure.
C. Filter is clogged.

D. None of the above
solutions take effect.

A. Contact seat sensing area.
B. Power off, remove water
supply fault and power on
again.

C. Refer to “CLEANSING OF
FILTER” section.

D. Contact a Kohler Service
Representative.

4. No water flow.

A. The water supply valve is
turned off.

B. The seat sensor fails to
detect the user.

A. Open the water supply
valve.

B. Check how to activate the
seat in the “INSTALLATION
INSPECTION” section of the
“Installation Guide."

1538512-T5-H
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Phenomenon

TROUBLESHOOTING (cont.)

Clean Functions

Possible Causes

Recommended Solution

5. Low spray
water pressure.

A. Filter is clogged.
B. Insufficient water supply
pressure.

A. Refer to “CLEANSING OF
FILTER” section.

B. Raise water pressure into
the pressure range required

by the product.

6. Water stops
spraying from the
nozzle before
wash finishes.

A. Spray function auto stops
after continuous spraying for
5 min.

B. The seat-on sensor fails
to detect the user.

A. If needed, press the spray
button again.

B. Check how to activate the
seat in the “INSTALLATION
INSPECTION” section of the
“Installation Guide."

7. Water comes
out from the hole
beside the nozzle
during spraying.

A. A protection method from
high pressure inside the
product.

A. Normal phenomenon.

8. Water comes
out from the nozzle
when the product
is seated on.

Phenomenon

A. Residual water in the
wand is auto-drained before
the user resumes using the
product after a long time.

Slow Seat Closure

Possible Causes

A. Normal phenomenon.

Recommended Solution

9. The speed of
the seat and
cover closure
varies in summer
and winter.

A. Due to changes in room
temperature.

A. Normal phenomenon.

Kohler Co.
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TROUBLESHOOTING (cont.)

Seat-on Sensor

Phenomenon

Possible Causes

Recommended Solution

10. Clean function
operates when
pressing spray
button while the
seat is not in use.

A. The seat sensor is
covered by an object or the
seat is wet.

A. Remove water or objects
from the seat-on sensing
area.

11. The spray
function does not
work while the
user is seating
on.

Phenomenon

A. The seat sensor fails to
detect the user who sits in
current way.

Possible Causes

A. Try another sitting
position.

Recommended Solution

12. The product
moves.

A. Screws on the mounting
plate that secure the product
are loose.

A. Tighten the screws on the
mounting plate.

13. Nightlight is
working

A. Nightlight function isn’t
initiated.

A. Refer to “night light setting”
which in the "USE GUIDE”,
and initiate it.

This troubleshooting guide is for general aid only. Kohler Authorized Service
Representatives can resolve any related electrical problems. For warranty
service, contact your dealer or wholesale distributor.
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DESCRIPTION OF CONTENT OF HAZARDOUS SUBSTANCES IN PRODUCT

Reclaim Indication

When the product exceeds service life or is unable to use after repair, do not throw the product
away in the normal trash. Please dispose the waste electronic parts through a qualified
reclamation enterprise. Make sure the product is handled properly. Disposing of product must
be done in accordance with the local or national government law.

Statistics of Contents of Toxic or Hazardous Substances or Elements

Names and information of hazardous substances in products

Hazardous substances
Part name
Pb | Hg | Cd Cr(VI) PBBs PBDEs DBP DIBP BBP DEHP
PlastcAsm. | O | O | O O O O O O O @)
ControlAsm. | X | O | O O O O O O O O
PCBAAsm. | X [O|O| O O O O O O O
Motor Asm. x| OO O O O @) O O O
Wire HanessAsm| O | O | O O O @) @) O O ©)
WaterinletAsm] O | O | O O O O O O O @)
*wandAs | O | O[O | O O O O O O O
HeaterAsm. | O | O | O O O O O O O O
*RemoteAsm.| X | O | O O O O O O @) @)
* Battery O|O|0O| O O O O @) O O
*CeramicAsm.| O | O | O O O O O O O @)
*WaterTankAsm| O | O | O O O O O O O @)

Note1: O: Indicates that the content of this hazardous substance in all homogeneous
materials of this component does not exceed the requirements of the national standard for
the restriction of the use of hazardous substances in electrical and electronic products.

X : Indicates that the content of this hazardous substance in at least one
homogeneous material of this component exceeds the requirements of the national
star&da{g for the restriction of the use of hazardous substances in electrical and electronic
products.

Note2: For components not listed above, it indicates that their hazardous substance
content does not exceed the requirements of the national standard for the restriction of the
use of hazardous substances in electrical and electronic products.

* : Indicate only partial product series contains this substance.

Note: the information provided is based on the supplier data and Kohler inspection results.
The product is designed not to hurt the environment. Under current technology, all
hazardous materials have been used in the smallest amounts possible. Kohler will strive to
reduce the use of these hazardous materials used in this product.

The product “service life for environment protection” is 10 years; Kohler

‘10" Company will specify product service life based on product characteristics.
The product “service life for environment protection” is only effective when the
product is used as described in the product specification.
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