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Attention:

VAN Warning: This product must be safely grounded. It can only be
connected to a dedicated circuit of 220V~, 50Hz, 10A with a ground fault
circuit breaker or a ground leakage protector.

/\ Danger: There is a risk of electric shock. Before operation, the power
supply should be cut off.

/N Warning: There is a risk of electric shock. It can only be connected to a
circuit protected by a ground fault circuit breaker (GFCI) or a ground
leakage circuit breaker (ELCB).

Note: Follow all local plumbing installation and electrical regulations.
Note: For outlets installed in bathrooms (if any), the distance from the
bathtub or shower head should be at least one meter.
e Adhere to all local plumbing installation procedures and building
regulations.
e Carefully inspect the new toilet for any damages.
e The power supply and water pipes should be installed using
wall-mounted methods.
/N Warning: Risk of electric shock, fire or personal injury.
/N /\ Warning: Use only 10A sockets.

BEFORE INSTALLATION

o Please read this guideline carefully. This will help you familiarize yourself with
the required tools, materials and installation procedures. Follow the
applicable sections to install your toilet to avoid unnecessary losses due to
improper installation. In addition to the correct installation methods, please
also carefully read all the operation and safety guidelines.

o All the information contained in this guideline is based on the latest product
conditions at the time of printing. Kohler reserves the right to change product
features, packaging or supply conditions at any time without prior notice.

e This guideline also contains important information regarding nursing,
cleaning and maintenance - please hand it over to the users for their
safekeeping.
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o We appreciate your trust in the quality of Kohler products. Before you start
the installation process, please take a few minutes to read this manual. If you
encounter any problems during the installation or in terms of performance,
please do not hesitate to contact us. Once again, we thank you for choosing
Kohler Company.

e Before installation, please ensure that the space required for the toilet
installation does not interfere with the opening and closing of the door.

¢ In the same room where this product is installed, a stop valve needs to be
installed within easy reach. This valve is for use in emergency situations,
allowing the water supply path of this product to be cut off without the need
for tools. Otherwise, the unexpected malfunction of this product may cause
losses to the user.

e |tis recommended to use main water pipes with an inner diameter of 15mm
or larger.

e Please do not use any accessories that are not recommended by Kohler,
such as angle valves, etc.

e To achieve a better flushing effect, when installing the inlet pipe (such as
PPR pipe) by hot fusion connection, users should try to avoid obvious
reduction in diameter or blockage of part of the pipeline by the hot fusion
extrusion material, and ensure that the inner diameter of the inlet pipe after
connection is not less than 15mm.

e Suggested cable specifications are 1mm? - 2.5mm?2 hard wires. In the circuit,
a 220V~, 50Hz, 10A or higher grounding fault circuit breaker or grounding
leakage protector is required.

e After the user cuts off the power supply, if they need to reconnect it, please
make sure to wait until the "ding..." sound is heard before reconnecting the
power.

¢ In fixed wiring, an earth leakage distance must be provided to ensure a
complete disconnection under the over voltage level Il condition.

TOOLS AND MATERIALS

4

Adjustable
Wrench Screwdriver Tape
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PROPER TOILET DIMENSION REQUIREMENT

-— A
,;% B ¢ A. Mounting hole dimension 140~210mm
f B. Toilet inner rim dimension = 374mm
C. Dimension from the rear end of the toilet

inner rim to the water tank = 110mm

D. Dimension between the rear end of the toilet
inner rim and the mounting hole 42-88mm

@

INSTALL MOUNTING PLATE

38387T-0 38387T-HC-0
38388T-0 38388T-HC-0
38389T-0 38389T-HC-0

(reference picture)

If the mounting threads are already embedded in the ceramic, the bottom
wing nut is not required (Figure 3).

Note: Adjust the mounting plate (Stick the other anti-slide strip provided
in the accessory kit onto the one already stuck on as needed). It fits
various bidets, making the gap between the seat and the bowl even, and
ensuing that the mounting plate is easy to install.

Kohler Co. 11 1538512-T2-E



INSTALL BIDET SEAT

Installation method A Installation method B
Side Cord Hidden Cord
38387T-0 38387T-HC-0
38388T-0 4 38388T-HC-0
38389T-0 =0 38389T-HC-0

(reference picture)
1538512-T2-E 12 Kohler Co.



ADJUST BIDET SEAT

1. Press and hold the
release button while
removing the bidet.

2/3. Loosen the screw
Adjust mounting plate front and rear

5. Reinstall the toilet seat. ®

(reference picture)

CHECK FRONT WAND USAGE

Important!
Check that the lower edge of the front wand
is not in direct contact with the ceramic surface.

Kohler Co. 13 1538512-T2-E



CONNECT WATER AND POWER SUPPLY

Important! This product has undergone water testing before leaving the
factory. When removing the product, a small amount of residual water may
flow out. This is not a sign of any problem with the product.
Important! First water, then power.
Important! Risk of product damage. Carefully align the thread of inlet pipe
with that of the bidet seat. Do not break the threads or over tighten the joint.
To fix the joint, tighten it with your hands and twist it a 1/4 turn with a tool.
= Directly connect the tee joint with the bidet seat and the inlet pipe.
Attention! For newly installed piping systems, before connecting the
inlet hose to the tee joint, the system must directly drain water for
several seconds to remove sand and dirt from the pipeline.
= Use the hose provided to connect the tee joint and the bidet seat.
Attention! It is required to use the new hose assembly attached with
the appliance. Do not re-use the old one.

(reference picture)

= Tighten all connectors

= Open the water supply system.
Attention! Be sure to thoroughly rinse the water supply pipe to
remove impurities from the pipeline. Use drinkable tap water as the
water source. Do not use industrial water, wastewater, sewage or
sea water.

1538512-T2-E 14 Kohler Co.



INSTALLATION INSPECTION

The seat is designed to be seat-on
detection mode. A wet towel shall be
placed on the right of the seat at the
1/3 position away from the front end
(sensing area).

(reference picture)

= Plug power cord into socket. Bidet seat generates one short beep, wand
extends and retracts once, nightlight flash,until initialization completes.

= Turn on this product according to the “PREPARATIONS BEFORE
INITIAL OPERATIONS” section of the Homeowners Guide.

= Continue to read the “USE GUIDE” section of the Homeowners Guide to
test functions of this product.

Kohler Co. 15 1538512-T2-E
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