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Thank you for choosing The Bold Look of Kohler. Kohler
craftsmanship offers you a rare combination of proven
performance and graceful sophistication that will satisfy you
for years to come. We're proud of our stillness bath here at
Kohler.

Please take a few minutes to study this Homeowners
Guide before you use your stillness bath. Pay special
attention to the “Care and Cleaning” instructions in this
manual.

All information in this manual is based upon the latest
product information available at the time of publication. At
Kohler, we constantly strive to improve the quality of our
products. We reserve the right to make changes in product
characteristics, packaging, or availability at any time without
notice.

This manual is designed to help you troubleshoot any
problems that may develop with the operation of the
stillness bath.

If a problem occurs, refer to the “Troubleshooting” section
to determine a probable cause.
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IMPORTANT INFORMATION
INSTRUCTIONS PERTAINING TO A RISK OF FIRE,
ELECTRICAL SHOCK, OR INJURY TO PERSONS
READ AND FOLLOW ALL INSTRUCTIONS
SAVE THESE INSTRUCTIONS

EREE
5k, fmE, ?HAEM’;E XUk B < B9 1 AR
BFARIEHBRERBIER
HIRFLLIRAR

/I If the power cord is damaged, in order to avoid
danger, it must be replaced by professionals from

/N MREFRERIE, ATBREER, YAHGE
. HAEMIEMURITNT LA RER.,

AN

> b

the manufacturer, its maintenance department or
similar departments.

The appliance is not to be used by persons
(including children) with reduced physical, sensory or
mental capabilities, or lack of experience and
knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a
person responsible for their safety.

Children should be supervised to ensure that they
do not play with the appliance.

Parts containing live parts, except parts supplied
with safety extra-low voltage not exceeding 12 V,
must be inaccessible to a person in the bath.

Earthed appliances must be permanently connected
to fixed wiring.

Parts incorporating electrical components, except
mobile device devices, must be located or fixed so
that they cannot fall into the bathtub.

The appliance should be supplied through a residual
current device (RCD) with a rated tripping current
not exceeding 30 mA.

WARNING: Risk of personal injury. To avoid
injury, exercise care when entering or exiting the
Stillness bath.

WARNING: The use of alcohol, drugs, or
medication can greatly increase the risk of fatal
hyperthermia. Prolonged immersion in hot water
may induce hyperthermia.

WARNING: Risk of hyperthermia. People using
medications and/or having an adverse medical
history should consult a physician before using a
bath equipped with a heater.
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/I\ WARNING: Risk of fetal injury. Pregnant or
possibly pregnant women should consult a physician
before using the bath.

WARNING: Risk of hyperthermia or drowning.
Do not use the bath immediately following strenuous
exercise.

>

WARNING: Test water temperature with hands
before using the bath.

NOTE: Please do not use the bath in case of
outage. In this case, the electronic drain may
automatically opens and the bath can not be filled
with water.

@5%%-¥AM%HLQEET%QMEtTE%

BERIN S HEAE.

A\ B SAEHARE. BIEHEEREE
AT,
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=,

/N EE: BERRT, BAREABE. MERS
E%?ﬁ*ﬂ%éﬂ%?ﬂﬁﬁﬁ,%ﬂ%%é
Ko

Use this stiliness bath only for its intended purpose as
described in this manual. Do not use attachments not
recommended by the manufacturer.

Never drop or insert any object into any opening.

The Stillness bath must be connected only to a supply
circuit that is protected by a residual current device (RCD).
Such a RCD should be provided by the installer and
should be tested on a routine basis. To test the RCD,
press the test button. The RCD should interrupt power.
Press the reset button. Power should be restored. If the
RCD fails to operate in this manner, the RCD is defective.
If the RCD interrupts power to the bath without the test
button being pressed, a ground current is flowing, indicating
the possibility of an electric shock. Do not use this bath.
Disconnect the bath and have the problem corrected by a
qualified service representative before using.

BOCK B3 B A HL A T A F M ik BR 89 A g
RAFE =R M f

. ANEfE

AEEREEY MR SEE AR ETO.

b AR5 T8 0% 12 B X B R 47 =% (RCD) R IF R LB B
B, IWRCDN M%HEARREMSR, FaiTEHMK., AN
HRCD, o MANKI%5H. T4, RCDR HHE N
Yy, BTERZA, BHRURE. MRRCDTEEIN
XM Es), RCDNETHREE ™. MRRCDETHE {x
PEs), BRETNIRESE, WNAEBERTE, &
REGFEMERR ., FARERIAT, FXHABEE
B, AL ERIRSRBRMA A HFEMA.

This product complies with QB 2585-2007, GB4706.73-
2008, GB4706.1-2005.

A= 4 QB 2585-2007, GB4706.73-2008,
GB4706.1-2005,

Bathtub water supply and power supply information

AELHK/HBER

Rated working voltage, frequency and current of bathtub

BEMELFBRE. MK, BR

~220V(fRHF), 50Hz(#h%%), 18.2A(%1E)

Range of water supply pressure of bathtub fog tower

and Mira valve
B ELH B PR K R KK ESE B

0.1MPa-0.8MPa
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YOUR KOHLER STILLNESS BATH SRR ENEA AR EL

Your new stillness bath is designed to stimulate, invigorate,  BEVFTHNR B ARGEILEBZERE0N,. ki, THES
and energize your body. You will use the following AR ER. AR AREINT FERAEK:
components:

Bathtub
BEL

Side Panel (Optional)
Wooden Pedal EMR (EE)
KREER

m,f.!./ I Lighting Assembly
Lighting Support FLAAT BB
FLAKT R 5

T——

p}p—lﬁ\ Drain Hose

AEKEE

1517304-T5-A 5.




STILLNESS BATH QUICK PAIRING NETWORK

BA A AR IR R Y

Bath Pairing AR EC XS
N\ v
Up Down
L &
Fill Drain
Journsy Infinity
NO. Function Description Button Action Screen Display
Fs TR ik REERE EEER
loT Paiting | Activate loT pairing. Press and hold the "Drain
O |oT st | Fa loT Bx il /
= < "Drain” %
1. The remote control screen
prompts "HOLD FILL TO PAIR".
2. Press and hold the "Fill" button to
enter the pairing mode, and the
. e screen displays "PAIRING".
Qﬁavg:ﬁlgi?;te pairng 3. After pairing with the bathtub, the
Remote Y Press and hold the "Fill" screen displays "PAIRED". After
L (pairing within 2 minutes . :
02 Ifialﬂng after activating the bath) butt\on” a4 8 seconds, exit the display.
BRERN | rressey (e | DI B I EEERRIAT KA
N AN - oo
B2 A ECXT) 2. K “Fil' gAY
i L
3. RHSAEIMES, REER
BEN | BRIMZE, B
Er.
03 Remote Rest | Remote goes to rest No action for 60 seconds. /
EIESRAER | EESAR 60F) T 5 1t N IAHR
1517304-T5-A -6-




PAIRING STATUS INDICATION

BCXHR SRR

01 Remote Paring
01 Ef==FECXT

KIZIEK
= 5 [ 0
g BERI o)
/N A4 /N A4 /N A4 /N A4
Up Down Up Down Up Down Up Down
_— _— _—
L L & L L &
Fill Drain Fill Drain Fill Drain Fill Drain
Journsy Infinity Joumey Infinity Journey Infinity Journsy Infinity

MAIN FEATURES OF THE KOHLER STILLNESS BATH

BN RBREIEETNREE

Button Function

RHETNEE

L) Fill £ Journey /N UP
A N K Journey /LK up HIKEEN
Up Down
S - E-drain CQO Infinity v Down
Fil Drain Drain EE%;%_ﬂ< Infinity iy Down 5&7J<f%f§}}fik
Journey Infinity

Screen Display
* Function display: displays the current adjusted function

and gear.

1. E-DIRAIN function display

FREEK
/\ A\
Up Down
L B
Fill Drain
SN
Journey Infinity

Open E-drain, and the screen displays
"DRAIN OPEN"

BYEKITIT. BREEx TEEK

BREER
° TEREET:

1. BFEKINER T

KHFEK
/N A\
Up Down
L&A
Fill Drain
SN
Journey Infinity

Close E-drain, and the screen displays
"DRAIN CLOSED" . )
BT %KKA, BEET "XAEK

EREATARERN IR AL,
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2. FILLING function display 2.3 KMEER T

FriaEK 215K KMIE
N\ v N\ v /N v
Up Down Up Down Up Down
L B L o SR =
Fill Drain Fill Drain Fill Drain
Joumey Infinity Journey Infinity Journey Infinity
Turn on water filling and display Close water filling and display When the water filling is
"FILL ON" ) . "FILL OFF" i} . completed and display "BATH
FIFEKE, B "FiaiEK XEAEKE, R “EEFK FULL" i .
FKERE, B KA H
3. Inlet water temperature regulation, water temperature 3. #HAGEEIAT , KRIATIEES30°C(86°F)-49°C(120°F)
regulation range: 30°C (86°F) - 49°C(120°F)
38°C 49°C (o
/N v N\ v /N v
Up Down Up Down Up Down
(ST (ST (ST
Fill Drain Fill Drain Fill Drain
Journey Infinity Journey Infinity Journey Infinity

Increase the temperature regulation of inlet water temperature. The maximum
water temperature can be set to 49°C(120°F). Above the maximum
temperature, the "MAX TEMP" is displayed.

BN KKRIEEET, KERSTMIREF49°C(120°F) , &EREM L,

e I M et
EBr &5k .

38°C 30°C RIVEE
/N V /N A4 /N V
Up Down Up Down Up Down
(B e L B (ST
Fill Drain Fill Drain Fill Drain
L oo & oo % oo
Journey Infinity Journey Infinity Journey Infinity

Reduce the temperature regulation of inlet water temperature. The lowest
water temperature can be set to 30°C (86°F). Below the lowest temperature,
the "MIN TEMP" is displayed.

BAOBAKGRBERY, KRRETMEETS0°C (86°F), RILEENT. &

T wmRIEEE .
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4. Journey function display

4. FI0ZkNEEE T~

X5 B2k )
SEARRG B B K]
A | S U1k
B2k
A
/N \4 /\ \4 /N NV
Up Down Up Down I Up Down
_ v mmmm——— >

. FIEE
~ ~ gl —~
L & L 5 AR L &
Fill Drain Fill Drain l I Fill Drain
L\ co L co e L PO 7o)
Journey, Infinity Journey Infinity l ] Journey Infinity

Turn on the function of Journey , and you can continuously switch the scene and mind trip in 10
seconds, such as UNWIND JOURNEY - REVIVE JOURNEY - REFELECT JOURNEY - ESCAPE

JOURNEY - JOURNEY A - JOURNEY B

B}

L&A

FREUZRINEE, EI0MRTUELYR S O iRkGR, FHRGE>BBEHE>EEFL
252 RA2 B0 Z KB,
5. Infinity function desplay 5. R INEE B~
ECRE FRIRE =R KAV
/N NV /\ NV /N NV NV /N NV
Up Down Up Down Up Down Up Down Up Down
—_— — —_—
& SR = SR SR &
Fill Drain Fill Drain Fill Drain Fill Drain Fill Drain
Journey Infinity Journey Infinity Journey Infinity Journey Infinity Journey Infinity

After the water level in the bathtub reaches the specified water level, the overflow function can be started.
Within 10 seconds, you can switch the overflow gear, INFINITY LOW - INFINITY MEDIUM - INFINITY HIGH

{ﬁﬁgﬂPKﬁEUJ‘UEEKﬁME, JRUBENEMRIIEE. E10MA, TR EA, RERR > PERER>SE

I .

BELEK
AN A4 AN Vv
Up Down Up Down
[T e L B
Fill Drain Fill Drain
& (oo & oo
Joumey Infinity, Journey Infinity

The water level in the bathtub does not reach the specified water level. When starting the overflow, it displays
"FILL FIRST". You need to press “FILL” key to start the water injection to the specified water level to open the

overflow.
7"6%7?;E’g7k1ﬁ5ﬁ’ﬁ§lh‘$?'§7£7k1ﬁ. BIRAN, BRAEIEK, SERFKEBHITEKEIEEKMAA T U B
%ﬁ;}ll.l ﬁbo

1517304-T5-A



6. Switching of water temperature unit: Celsius degrees 6. KEEREBRMANMNYR, BRESLEKE
and Fahrenheit degrees

38°C
/N NV /N NV
Up Down _— Up Down
L B L &
Fill Drain Fill Drain
PN SN %
Journey Infinity Journsy Infinity

Press the up and down buttons at the same time to switch the temperature unit

between Celsius and Fahrenheit.
ERFIRUPAIDOWNIZE, TJUIREE RN, BREMEREZEDIH,

7. Low voltage alarm 7 RBERE
K2
/N NV /N NV
Up Down _— Up Down
L 5 R
Fill Drain Fill Drain
Journey Infinity Joumey Infinity

When the battery is low, press any function key panel to display "low battery",
please replace the 4A battery in time.
HMEENEH, REAEZEAKRE T KEE" | BAXNERIASDM,

BUTTON ACTION LIST REEITAYIFR

D= V@
Up Down

@ —f—1l e
Fill Drain

B T—&E co

=

Journey Infinity

1517304-T5-A -10-



Screen Display #& E =~
NO. Button Description Button Action (The following information is only
Fs FegE Hir TR displayed for 3 seconds
Y TEERBR3F)
Increatserthe Press: the inlet water
temV;Zriture The inlet water temperature increases by one
KBiES tempera.ture pf the degree. '
bathtub is adjusted, | Hold the UP button to increase | The screen shows the current
1 and the water the temperature by 1°C every adjusted temperature.
A temperature 0.5 seconds until it reaches RREBREEIAYHEEE.
increases. 40°C.
Up BEHKKCRIET, | T #KKREN—E,
KORREIGN, fEm Lizd, §0.5MKRE
FH51°C, EELE40°C,
Increa?e the Press: the inlet water
water
temperature | The inlet water Leergfeeeria\ture decreases by one
BT Ler?h[?[etr)a_turedpf tth ?:i Hold the down button to The screen shows the current
2 athtub Is adjuste decrease the temperature by :
to reduce the water N o adjusted temperature.
V temperature 1°C every 0.5 seconds until it BREEREFATHNEREE
omp “o.ma | reaches 30°C. ’ °
bown | REELLBET. | T wokokmEs— .
’ BERTRE, S0.5MKEE
pEiR1°C, BEEREIAZE|30°C,
FILLING . R
SEIK Eress. water injection on 1. When the water injection is
Bathtub filling on / ressd(wat.er Injection has Pee” turned on, "FILL ON" is displayed.
3 2 off 9 :3:2; gfr;)' water injection is 2. When water injection is closed,
T | REDEATREM, | BT AR s SRy
H_‘(—F (:E7J<E,QZJ:FF) :E7J<;é 1- ?_:!57J<9:FEEH. Ezﬁ "ﬂ—'ﬁn‘/£7k o
Ao TR 2.5FK%AR, Bx EIEEK
E-DRAIN . . .
BT R K . Drai 1. When the drainage is on, it
Bathtub drain off and | /9% Dranage on. | displays 'DRIAN OPEN".
4 I~ on. ?J‘EFS? (ﬁkr;g-'sﬁon)' rainis ol | 5 \When the drainage is closed, the
» AEHKEART | B S \ "DRAIN CLOSED" is displayed.
Drel BTHKERFR): Hk% i i
rain 7. . 1L HOKTTRR, B " EREK
2. HKX AR, B TREEK
Journe
%'L\Zﬁyﬁ Press (journey is not open): Th disol th fh
Open "UNWIND JOURNEY" . Curer esrir?r?;mésp ays the name ot the
Lighting, fog and If you press the key within 10 : o
25 aromatherapy seconds, you can switch If the current theme is "UNWIND
S —~ theme themes in turn JOURNEY", then "UNWIND
Journey N N NN . JOURNEY" will be displayed
k., BANREE | ZT(SOZREEFA): RES TS TRGBR.
U N S —
A TEGMR, | miiEE wame wEw
ng%%{O;F%‘WET?%E, TR | emsammmm
N TN,
INFINITY
s Th ” Press (overflow not on): Th disol th
; e?ve( otw d off Open the lowest overflow gear. erfslcreen isplays the current
undc lonis dutrrr:e o1 f you press the key within 10 ﬁ\ﬁ ow narpe. is "INEINITY
cO an ]fl)n’ and the seconds, you can switch to LOV?I“C Ltjrrlren"l?\lelgerIISTY LOW" will
6 nfinty :\\I’vi';:gégear IS other gears in turn. be dis. Iaegd wi
RN, 5 ﬁ;‘g;}%@f B #5109 b BRI R,
N 7~;L: NS A T l:l/\/)ll.x A . 4 s/—é-[L\/A_E “ s :/;1_\; ” r“\//_\
#éc,& ﬁﬁ/}lb*é{—\LEl] ]] ?%T*ﬁ%}% l ﬂb}{'f&}kﬂ]ﬁ@ﬁ{ﬂ*ﬂ:‘i ﬁg%%?ﬁ%g}—\%ﬁo T&l%./ﬂﬁ JIL J JET
AL,

1517304-T5-A
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CARE AND CLEANING INSTRUCTIONS

RFFIFETER

A. Clean Your Stillness Bath

* Do not use powdered cleaners unless the cleaner is
fully dissolved in water.

* Do not use full strength bleach or ammonia cleaning
solutions. Chemically active cleaning solutions can
damage the bath surface.

* Do not use abrasive cleansers or solvents on acrylic
surfaces. Abrasive cleaners and solvents can
damage the bath surface.

*  Wipe out your acrylic bath with a soft cloth after
each use.

* Do notimmerse the wooden pedal in water. If there
is water on the wooden pedal, wipe it with a rag or
soft material in time.

NOTE: To restore dull or scratched units: Apply white
automotive polishing compound with a clean rag. Rub
scratches and dull areas vigorously. Wipe off residue.
Follow with a coat of white automotive paste wax. Do
not wax areas where you walk or stand.

A. BEERIB RS EL
o VINERMIREER. REHREENEELTERT

KA,
s UINFERARADZEBFFERNEER. EEEFT

BE= XA EL R E IS BRI,

o UIDERBRMEAEER, NRRIRATIRELE,

s BXREMARE. BRTENRMEEEET.
* ARERABRNKF, KEREBKERRBRMBHK
FRMHEMEHES.

AR MBEBRERBRNSUAELER: BAGRAKERKL
FRETHORG L, BABKIIRMBAXE. ¥k
BT RAERLE—EABRENNE. F1EER
E NS s A K ER S,

B. Cleaning the Filter

B. JEMET

Note: It is recommended to clean the water pump once
a month (the total time of the water pump is 20 hours).

AR BEANABR—ROKRRBEE20/0E).,

» Remove the wood grate. s {FTARER,

 Open the filter switch and remove the filter. o FIAEMROFX, HFTEM,
 Clean the filter with a toothbrush. o FAFRIXENHITEE.
 Reinstall filter into the rearmost slot. s BRMNEHLEIERETR,
1517304-T5-A 12-




C. Replacing the Batteries

Use coin to remove battery cover by turning
counterclockwise.

Remove cover and old batteries.

Discard old batteries appropriately.

Install new AAAA batteries with positive terminals
facing the cover, as shown.

C. Bith ¥

fER—TTE MR S RS,

BT ETHESM,
BEHEFIREM,
ZHRFTAAAAR L, FiRkumFHmET . WER

e

D. Cleaning the Fog Tank

D. ELIEKTEE

Note: Suggest cleaning fog tower every six months.

Remove the aroma cover, aroma wells, and top
grate.

Remove the rubber plug.

Start a Journey so the fog tank fills with water, Once
fog starts coming out of the tower, stop the Journey.
Add an appropriate amount of white vinegar, Dottol
or 84 disinfectant into the fog tank with a dropper or
straw, and let the cleaning agent sit in the fog tank
for 2 minutes.

After 20 minutes of operation, close the journey and
let the cleaning agent soak in the water tank for 2
hours. After 2 hours, the atomizer will automatically
open the drain valve to drain the water in the water
tank.

Note: There may be a smell of cleaning agent during
cleaning, please do not use the bathtub within 2 hours
after cleaning the water tank.

x

I ==
“EE H
1L /S .

B BUBFEBLA XK,

BTEESR. TEMMETEMRMNA.

FTRRE.

TE—BS 0k, ILFHEKERHK, —BEETH
MIBERHEK, FIEH 02K,
ABENEREREENRE . RBENESVHTRMN
%EU;@%K%’EEP, LB RFAEEFTHEKERRE29

FRSULZRET2008E, KAS UK, 1EER

FEKBRIFERB2 N, 2NHEEHIES BT
TP KR AF=KFBHIK,

FERAEEPURSABAFRE, EBEKHE

[R2/ N RIE AN E A AL

1517304-T5-A
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E. Cleaning the Water Level Sensors E. KEBREE.

Water Level Sensor
IKBLER AR

Note: Don't hold water in the bathtub for a long time. AR BRI R AEKEEEK,
» Remove wood grates by tower. ° BBRLUFMIEZTHARER.
+ Using a damp rag, wipe off water level sensors to s AERBEHKAUBRMERSE.

remove any fouling.

FAULT CODE RETRIEVAL HPER KRR

Fault code Fault code prompt

R D HERBRR

E01 Water level sensor fault
IKAL 1% Bk ARt
E-drain fault

E02 B 7 KRS

E03 Tower communication fault
B
Butterfly Valve fault

E04 42 ]

E05 Water temperature sensor fault
m R AR R

1517304-T5-A -14-




TROUBLESHOOTING GUIDE HPEA (2 RS

CAUTION: This troubleshooting guide is for general aid only. A Kohler Authorized Service Representative or
qualified electrician should correct all electrical problems. For warranty service, contact your dealer or wholesale
distributor.

AR AMEREIEE, NE—RIDEZH, RiIZANSATRENEBEARIESRETIRAEMERSOE. F
RERRS . FEENEEFEER.

Symptoms | Probable Causes Recommended Action
General
Bath has no power. A. Circuit breaker has tripped. A. Check circuit breaker.
B. Power is not connected. B. Check the power connection inside of
the junction box.
Bath does not fill with A. Water supply is shut down or A. Inpect and restore water supply.
water. interrupted.
B. Power is disconnected from electronic B. Inspect and restore power.
mixing valve.
C. Abnormal installation of electronic C. Inspect and reinstall the mixing valve.
mixing valve.
D. Electronic mixing valve is damaged. D. Replace the electronic mixing valve.
E. Communication failure between the E1. Check the line connection.
electronic mixing valve and main control | E2. Replace the main control box.
box.
Water does not overflow | A. Filter is clogged. A. Clean filter per service instructions.
bath. B. Bath is not sufficiently full for pump to B. Press Fill button on remote.
work.
C. Water level sensors are fouled. C. Clean water level sensors in the moat.
D. Water level probe are fouled. D. Clean water level probe in the moat.
E. Pump is not receiving signal to turn on. | E1. Check wire connections from main
controller box and pump controller.
E2. Replace main contronller or pump
controller.
F. Pump is damaged. F. Replace pump.
Bath is full, pump is A. Filter is clogged. A. Clean filter per service instructions.
running, but bath does | B. Air lock in plumbing. B. Drain bath and refill.
not overflow. C. Pump is damaged. C. Replace pump.
D. Pump controller is damaged. D. Replace pump controller.
E. Butterfly Valve is damaged. E. Replace the butterfly valve.
Water does not cascade | A. Filter is clogged. A. Clean filter per service instructions.
evenly over bathing well | B. Bath is not level. B. Level the unit by turning the adjustable
rim. feet up or down as needed.
C. Bathing well port is blocked; where is C. Remove blockage.
well port?
Moat drains, but bath A. Filter is clogged. A. Remove filter and clean.
does not. B. Bath drain is blocked. B. Remove drain cover and check for
obstructions.
C. Tube from bath to moat is blocked. C. Disconnect tube from moat and snake.
D. Butterfly valve not working. D1. Check wire connections from controller.
D2. Replace butterfly valve.

1517304-T5-A -15-




Symptoms

Probable Causes

Recommended Action

Bath and moat do not
drain.

A. Remote is not working.
B. Drain is clogged.
C. Electronic drain not working.

A. See "Remote".

B. Snake drain in moat.

C1. Check wire connections from controller.
C2. Replace linear actuator in electronic

drain.
Water does not reach A. No power to the unit. A. Turn on the power.
the preset height upon | B. Drain is open. B. Verify the drain is closing properly,
filling. replace drain seals if needed.
C. Level probe wires loose . C. Check/Reconnect wires.
D. Level probe is fouled. D. Clean water level probe in the moat.
E. Butterfly valve does not work. E. Check wiring. Replace butterfly valve if
necessary.
F. Control does not work. F. Replace control.
Bath drains into moat A. Drain is clogged. A. Snake drain in moat.
but moat does not drain. | B. Electronic drain is not working. B1. Check wire connections to from
controller.
B2. Replace linear actuator in electronic
drain.
C. Level probe wires loose. C. Check/Reconnect wires.
D. Level probe is fouled. D. Clean water level probe in the moat.
Lighting does not work. | A. Poor connection. A. Check wire connections to lights.
B. No power to lights. B1. If power is present, replace lights.
B2. If power is not present, replace power
supply.
C. Lighting driver is damaged. C. Replace the lighting driver in tower.
D. Lighting power supply is damaged. D. Replace the lighting power supply in

tower.

Heater does not work.

A. Bath was filled at a temperature lower
than desired.

B. Heater limit switch tripped. Indicator
light should be "On" during operation.

C. Heater has power but is not functioning.

A. The heater regulates the water
temperature at the fill temperture. Fill
bath with hotter water and restart
infinity.

B. Reset the GFCI/RCD.

C1. Check the wire connections.
C2. Replace the heater.

Noisy Operation. A. Filter is clogged. A. Clean filter per service instructions.
B. Pump Motor Noise. B. Ensure pump is secured to floor with
rubber isolator under it.
Tower
Fog is not coming out of | A. Fog tank is not getting water. A1. Ensure tower is connected to water and
tower. water is turned on.
A2. Replace inlet water solenoid valve.
B. Tower does not have power. B. Check wire connection from controller.
C. 36V power supply is damaged. C. Replace the 36V power supply.
D. Tower controller is damaged. D. Replace the tower controller.
E. Ultrasonic diffusers are fouled. E. Clean fog tank per instructions or
replace fog tank.
Fog is being made, but | A. Airinlet is blocked. A. Ensure nothing is covering the aroma

is not being blown out of
the tower.

B. Fan not working.

cover (such as clothing or a bath towel).
B1. Check wire connections to fan.
B2. Replace fan.

1517304-T5-A

-16-




Symptoms

Probable Causes

Recommended Action

Fog is being produced | A. Aroma cups are in wrong position. A. Ensure aroma cup is in correct location
but aroma is not per Journey instructions.
present. B. Insufficient essential oil. B. Add more oil to aroma cup.
C. Essential oil has dried up. C. Clean aroma cup and add new oil.
Tower no drain. A. Drain outlet is blocked. A. Snake drain in tower.
B. Outlet solenoid valve is damaged. B. Replace outlet water solenoid valve.
Remote Control
The remote control is A. Batteries are not properly intalled. A. Reinstall the batteries. Refer to the
not turning on. "Replacing the Batteries" section.
B. Batteries are drained. B. Replace the batteries. Refer to the
"Replacing the Batteries" section.
The remote control is A. The remote is too far from the bath A. Move the remote closer to the bath
not connecting with the contoller to receive signal. controller and regain signal.
bath. B. The remote is not paired with the bath. | B. Follow the instructions on the remote to
pair with the bath.
AER ATRER R A BILHITE
BEH
HELR AR, A, HFERSREEIE T . A KEMERR.,
B. ®HIFREERE., B. mERLENMNBIFREE.
AELEEARIK, A, HROKEER AL BT, A REFFIREMK,
B. MEFIR/KIE EMFFRIR, B. w&EHMERIR,
C. BFRKARERE. C. REFEHLEIRKIE,
D. BT RKEHRIR, D. S FIRKH.
E. BFRKBSEEWHEZENRBER E1. i B8,
k=, E2. EiTizHE.
KRS LB A TEMIEET, A, RIBAEEN FE BT RS,
B. SAELKREW, FAETLIE, B. HuERH LMK,
C. KNI RA=RFAE. C. BEREPHIKALIE R,
D. JKOLIRAEFAT . D. BWREFHIKEERK,
E. RAEBIIFRES. E1. & T RHREMREFROEL.,
. E2. i T ixhlsrsi RizHlaR.,
F. JKEH#HIR, F. E#IKER,
BHEIEH, RIEEE A JRFEE, A IRERE TN,
. BRIEERE. | B EETHSY. B. HEZARIHEHE,
C. RIE, C. E#E,
D. RizH|ZIIR, D. E#RizfHla.,
E. HREBHAT. E. FE#ukiE,
yg%ﬁﬂ%M%ﬂm A DRRRIEE, A, RIBEAE BF AL RS,
Zm . B. JARIARFE, B. RIBEFHE [ L6 THEFNTIETAIX
B, KAEIEYE,
C. BEl#KAEE, C. BkIEEY.
JREHEK, BEAEIAH | A TERIEE, A BT R=RIFEA.
K. B. AHIHIKEREE, B. IiTHIKEHKREELIERFY.
C. AR REMNEEEE, C. WAt SKEMNER, TMARAAKE
HiTHmE,
D. #BAIE. D1. KB HIR L.
D2. EHukiE .,
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Ttk A 4 A B I
BASREREHK,  |A BIRERE T, A BB ERE .
B. HUKBERILE, B. FHABHOHBES.
C. BFHARTIIE. Cl. BRI B IELE,
C2. BB FHKE hE s IRFNE,
EKES, KRIKEIFR | A EEBLBHE, A. FTFEIE,
SE. B. HKBEEFEMN. B. R KEEBEERLT, VEMTH
HEK w4,
C. KEELSLM. C. Hes/ B ks,
D. KREBIREEMT . D. &Rt KAIEE.
E. REATIE, E. #E&E%, MELE, THIER.
F. #3%88R T 1k, F. S,
BETMHKERE,  |A HKEREE, A FHKEHGRERS.
BRERHK, B. BFHART. Bl. RESHHIR > HMES,
B2. T FHEKh L IR F .
C. KErERARSLMT. C. Ka/ EFEESL,
D. KRAEIREEMT . D. E&EAhKAEE.
TSR Tk, A EEFRE. A REITHIES.
B. {TkEHH, BY. (I RATHEBFEHH L, THhAT,
) B2. iNBEH M, HEHREIE,
C. STHIEFB/IRIE, C. THhilEHHIIT LIRS,
D. KTJtE B, D. Eid BT HEE,
MBI IE, A. FEREFHRHNEE T, A IRASEMERES TEBAE, BE
HHKE AR, REEH B R,
B-%&%@%ﬁ%ﬂﬁoﬁﬁﬁﬂ,%% B. ®ZGFCI/RCD.
TN =
C. n#Ast@BEERTE, Cl. KEH & ERE,
C2. TN,
B IRIE, A EREE, A IRIRLEAE IS AT RN,
B. REAES, B. HRREAKRKIEEEEEEHAR L,
HEH
HEHEPEEEHE, |A WESKEEEHRK, Amﬁﬁﬁgﬁﬁm%ME,ﬂm%EH
- A2. Tt K e B,
B. HEEREHIE. B. KERHIBHES.
C. 36V HRBEZIRAE. C. TH:36Ve FERE,
D. HEZEHEMIR, D. E#fH ERss)se,
E. BEEEAEHRETE, E. ZBHEBHTEERLBROKERS
F i E K,
FEAERH, BFEE |A #aOkzE, A BEEESFEEEARE (MREX
T mm
B. NERTfE. B1. 15 KRR HIELS.
B2. BN,
§§EEﬁ¢ BRE |A EERHRER. A.g%ﬁ&ﬁ%,ﬁﬁﬁﬁﬁﬁ?ﬁﬁﬁ
‘ B. BHTL. B. MBEEARTMATLM,
C. BHEAFT. C. EEBEMIRINIH.
R E K, A HOKOHE, A BHOKIEE TGS,
B. HEKE BRI, B. T kORI,

1517304-T5-A

-18-




K AT B | igmiTE

EiEE

EIEBRHESTH A ik ERRE, A EFREGH, BSH EHREH —
B. HIMIER, B. B, WHE EhEH b,

BRBSRIDAHER. |A BEREBALRHSRAL, TAEK |A SESSTEONTNHBIERREE
B. Egéﬁ—%iﬁmwo B. HIBEHE LSRR,
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