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THANK YOU FOR CHOOSING KOHLER COMPANY

Thank you for choosing The Bold Look of Kohler.

Kohler craftsmanship offers you a rare combination of

proven performance and graceful sophistication that

will satisfy you for years to come. The dependability

and beauty of your new whirlpool bath will surpass your

highest expectations. We're proud of our whirlpool bath

here at Kohler, and we know you will be too.

Please take a few minutes to study this Homeowners

Guide before you use your whirlpool bath. Pay

special attention to the "Care and Cleaning"

instructions in this manual.

All information in this manual is based upon the latest

product information available at the time of

publication. At Kohler, we constantly strive to improve

the quality of our products. We reserve the right to

make changes in product characteristics, packaging, or

availability at any time without notice.

This manual is designed to help you troubleshoot any

problems that may develop with the operation of the

whirlpool bath.

If a problem occurs, refer to the "Troubleshooting"

section to determine a probable cause.
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Never drop or insert any object into any opening.

The whirlpool bath must be connected only to a supply

circuit that is protected by a Ground-Fault Circuit-

Interrupter (GFCI) or Earth-Leakage Circuit-Breaker

(ELCB). Such a GFCI or ELCB should be provided by

the installer and should be tested on a routine basis. To

test the GFCI or ELCB, press the test

button. The GFCI or ELCB should interrupt power.

Press the reset button. Power should be restored. If

the GFCI or ELCB fails to operate in this manner, the

GFCI or ELCB is defective. If the GFCI or ELCB

interrupts power to the bath without the test button

being pressed, a ground current is flowing, indicating

the possibility of an electric shock. Do not use this bath.

Disconnect the bath and have the problem corrected by

a qualified service representative before using.

IMPORTANT INFORMATION

INSTRUCTIONS PERTAINING TO A RISK OF FIRE,

ELECTRICAL SHOCK, OR INJURY TO PERSONS

READ AND FOLLOW ALL INSTRUCTIONS

SAVE THESE INSTRUCTIONS

DANGER: Risk of personal injury.

WARNING: Risk of personal injury.

WARNING: The use of alcohol, drugs, or

medication can greatly increase the risk of

fatal hyperthermia.

To reduce

the risk of injury, do not permit children to use

this unit unless they are closely supervised at all

times.

To avoid

injury, exercise care when entering or exiting the

whirlpool bath.

Prolonged immersion in hot

water may induce hyperthermia.

NOTE: Please do not use the bath in case of

outage. In this case, the electronic drain

automatically opens and the bath can not be

filled with water.

Use this whirlpool bath only for its intended purpose as

described in this manual. Do not use attachments

not recommended by the manufacturer.
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INSTRUCTIONS FOR WHIRLPOOL WITH ELECTRONIC DRAIN

FUNCTION OPERATION

Light

�

�

�

Temperature Display

Display water temperature in the bath and display

air temperature when the bath is empty.

Before taking bath, please make sure of water

temperature with hands.

Electronic Drain

Start the drain by pushing the button " " once,

the green light flashes, push again to stop it, the red

light flashes. When pushing this button, a slight

sound can be heard from the drain at the bottom of

the bath.

Massage

Push the button " " to start the pump and push

again to stop it.

The pump will automatically stop after running for

about 20 minutes.

�

�

�

/

/

/
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Your new whirlpool bath is designed to stimulate,

invigorate, and energize your body. You will use the

following components:

!

!

Bath

Electronic Keypad (Only For Some SKU)

Nozzles

Water Pump

Electronic drain (Only For Some SKU)

�

�

�

�

�

�

�

�

( )

( )

YOUR KOHLER WHIRLPOOL BATH
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INSTRUCTIONS FOR WHIRLPOOL WITH ELECTRONIC DRAIN (CONT)

�

�

Massage Strength Adjustment

When the pump is running, push the button " " to

increase the and push the button

" " to decrease the .

massage strength

massage strength

Pipe Cleaning

Start piping cleaning by pressing " ", and orange

light is on. Press again to stop pipe cleaning.

Meanwhile, electronic drain is open and green light is

on.

�

�
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STARTING THE UNIT

If the unit does not function properly, please refer to the

"Troubleshooting" section.

Press the electronic drain on/off button " " on the

user keypad to close the drain, and the red light

flashes.

Fill the bath to a level at least 2" (5 cm) above the

top of the nozzle.

Observe water temperature displayed on the keypad

for comfort and safety, run water to make sure of

water temperature.

Carefully enter the bath basin.

Press the pump on/off button " " on the user

keypad.

Observe that the air system starts .

If desired, adjust the massage rate using the up

button" "or the down button " ".

�

�

�

�

�

�

�

�

�

�

�
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�
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OPERATING YOUR WHIRLPOOL BATH
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OVERFLOW STATUS

NOTE:

�

�

�

Water level reaches overflow level.

The electronic drain automatically opens. Red light

and green light alternately flash and sound alarm

starts.

Turn off the tap. When water level is below overflow

level, the electronic drain automatically closes.

Sound alarm stops and red light flashes, (Refer to

"Roughing-in" for specific overflow level of each

bath.)

When the bath reaches overflow level,

water level may rise quickly if you enter the bath,

which may trigger the compelling drain function.

Compelling drain function will discharge lots of

water, so it is not recommended to use the bath

when it reaches overflow level.

�

�

�

(

)

OPERATING YOUR WHIRLPOOL BATH(CONT)

STOPPING THE BATH

�

�

�

After taking the bath, press the pump on/off button

" " a second time to stop the massage system.

Carefully exit the bath.

Press the electronic drain on/off button" ". The

green light flashes.

�

�

�

/

/

POWER OFF STATUS

�

�

The electronic drain automatically starts under
power off status.

Please do not use the bath in case of outage. In
this case, the electronic drain automatically opens and
the bath can not be filled with water.

NOTE:

Plug again, and the electronic drain is at draining
status.

�

�

�

on/off

on/off

Pipe Cleaning Operation

�

�

�

�

�

�

Press the purge button " " and orange light is on.

The bath automatically drains.

After the bath is drained, the electronic drain is off

and the bath will be filled automatically.

The bath fills until water reaches the water level for

automatic cleaning.

The pump automatically runs for two minutes.

Electronic drain opens. The bath automatically

drains and pipe cleaning is finished.

�

�

�

�

�

�
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OPERATING YOUR WHIRLPOOL BATH(CONT)

COMPELLING DRAIN FUNCTION

� If the overflow level sensor does not work, you can

use the compelling drain function to prevent water

overflow to your bathroom. Please refer to the

automatic drain water level in the Roughing-in.

�

/
On/Off

Decrease Air
Massage

Increase Air
Massage

/ ( )

�

�

�

On/Off Spa Control (Air Switch)

� Push once to start the water pump. Push again to

stop the water pump.

Air Valve

IMPORTANT: Do not operate spa bath without water.

� Rotate clockwise and anticlockwise to adjust the

massage strength.

� Rotate the knob at center of the nozzles to adjust

massage strength

MASSAGE STRENGTH ADJUSTMENT

INSTRUCTIONS FOR WHIRLPOOL WITH AIR SWITCH

AIR SWITCH FUNCTION & OPERATION



CARE AND CLEANING INSTRUCTIONS

A.

�

�

�

�

�

A. Cleaning Your Acrylic Bath

NOTE:

Do not use powdered cleaners unless the cleaner is

fully dissolved in water. Solid substances could

block the air jets.

Do not use full strength bleach or ammonia cleaning

solutions. Chemically active cleaning solutions can

damage the bath surface.

Do not use abrasive cleansers or solvents on acrylic

surfaces. Abrasive cleaners and solvents can

damage the bath surface.

Wipe out your acrylic bath with a soft cloth after

each use.

Avoid detergents, disinfectants, or cleaning products

in aerosol cans.

To restore dull or scratched units: Apply white

automotive polishing compound with a clean rag.

Rub scratches and dull areas vigorously. Wipe off

residue. Follow with a coat of white automotive paste

wax. Do not wax areas where you walk or stand.

�

�

�

�

�

B.

�

C.

�

B. Cleaning Your User Keypad

Use a soft cloth to wipe the keypad after each use. If

the surface becomes dirty, use a non-abrasive soap

and warm water to clean.

�

C. Nozzle Replacement

How to replace nozzle:

Insert the rod into the nozzle.�

8 1216853-T01-B



CARE AND CLEANING INSTRUCTIONS(CONT)

� 90

�

�

�

90

� Turn the rod 90 .

� Pull the rod outwards to pull out the nozzle.

�

�

Turn the rod 90 to pull it out of the nozzle. Keep

the rod for future use.

Insert the new nozzle into the flange and press tight.

The replacement process is finished.

91216853-T01-B



This troubleshooting guide is for general aid only. A Kohler Authorized Service Representative or qualified

electrician should correct all electrical problems. For warranty service, contact your dealer or wholesale

distributor.

TROUBLESHOOTING PROCEDURES

Troubleshooting The Bath System With Electronic Drain

1. A. A. / GFCI ELCB

B. B.

C. C.

D. D.

5. A.

2. 20 A.GFCI ELCB A. GFCI ELCB

3. 20

4. /

A.

A.

A.

A.

B. B.

A.

B. B.

C. C.

D. D.

6. A.

B.

C.

D.

A.

B.

C.

D.

7. A.

B.

C.

A.

B.

C.

8. A. A.

B. B.

9. A.

B.

C.

A.

B.

C. Kohler
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10. A.

B.

A.

B.

11. A. A.
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SYMPTOMS PROBABLE CAUSES RECORRECTIVE ACTION

1. Whirlpool bath does not
start.

A. Power on.is not

B. User keypad cable loose or damaged.

C. User keypad does not work.

D. Pump does not work.

A. Set/reset GFCI or ELCB breaker;
check wiring.

B. Check wire connections. If necessary,
replace user keypad.

C. Replace user keypad.

D. Replace pump.

2. Pump stops automatically
within 20 minutes.

A. GFCI or ELCB trips. A. Correct GFCI or ELCB trips.

A. Replace controller.

A. Check wire connections. If necessary,
replace user keypad.

B. Replace user keypad.

C. Replace the controller.

D. Replace electronic adjustment valve.

3. Pump does not stop
automatically after 20 minutes.

4. Pump does not stop when
pump on/off button on user
keypad is pressed.

5. Pump operates but can not
adjust massage strength.

A. Controller trips.

A. User keypad cable loose or damaged.

B. User keypad does not work. B. Replace user keypad.

A. User keypad cable loose or damaged.

B. User keypad does not work.

C. Controller dose not work.

A. Check wire connections. If necessary,
replace user keypad.

D. Electronic adjustment valve does not
work.

6. Pipe cleaning does not
work.

7. Cannot operate or stop
electronic drain.

A. User keypad cable loose or damaged.

A. User keypad trips.

B. User keypad does not work.

B. Controller trips.

C. Pump does not work.

D. Controller dose not work.

C. Electronic drain mechanism
.

does not
work

A. Check wire connections. If necessary,
replace user keypad.

A. Replace user keypad.

B. Replace user keypad.

B. Replace controller.

C. Replace pump.

D. Replace the controller.

C. Replace electronic drain mechanism.

8. The bath cannot overflow. A. Water level sensor trips.

B.
.

Electronic drain mechanism does not
work

A. Replace water level sensor.

B. Replace electronic drain mechanism.

9. Water level cannot be
maintained after the bath is
filled with water.

A. Water level protector functions.

B. Water level surpasses overflow level.

C. Overflow level is not correct.

A. Lower the water level in the bath.

B. Lower the water level in the bath.

C. Contact customer service personnel of
Kohler to readjust the water level.

10. Water temperature cannot
be shown.

A. User keypad cable trips.

B. User keypad trips.

A. Check wire connections, or replace
user keypad.

B. Replace user keypad.

11. Abnormity shown of water
emperature.

A. Temperature sensor of electronic drain
mechanism does not work.

A. Replace electronic drain mechanism.



SERVICE PARTS PAGE (For SKU with Air Switch)( )

SYMPTOMS PROBABLE CAUSES RECORRECTIVE ACTION

1. Whirlpool bath does not
start.

A. Pump does not work.

B. Air tube between switch and water
pump drops or leaks.

C. Malfunction of air switch.

A. Replace pump.

B. Reconnect or replace air tube.

C. Replace air switch.

2. Pump stops automatically . A. GFCI or ELCB trips. A. Correct GFCI or ELCB trips.

A. Replace air control valve.3. Pump operates but can not
adjust massage strength.

A. Malfunction of air control valve.

Troubleshooting The Bath System With Air Switch Control

1. A.

B.

C.

A.

B.

C.

3.

2. A.GFCI ELCB A. GFCI ELCB

A. A.

12 1216853-T01-B

1051166
1.5HP Pump
1.5
1051165
1.0HP Pump
1.0
1051164
0.75HP Pump
0.75

1217126
Jet Assy

1217081
Suction Cover

1217082
Suction Cover Screw

1217300
Spacer

1217288
Draw Bar

1022829
Silent Air
Control Chrome

1022922
O-Ring
O

1038572-CP
Air Switch

Refer to roughing-in for service parts page of bath with electronic drain.


